SADC Regional
Anti-Trafficking in Persons Data
Collection System User Manual

SADC Secretariat
Private Bag 0095
Gaborone
Botswana
Tel: +267 395 1863
Email: registry@sadc.int
Website: www.sadc.int

UNODC Regional Office for Southern Africa
P. O. Box 12673, Hatfield 0028
Pretoria
South Africa
Tel: +27 12 432 0820

Email: info@unodc.org
Website: www.unodc.org

Disclaimer: This user manual was not professionally edited.


mailto:registry@sadc.int
http://www.sadc.int/
mailto:info@unodc.org
http://www.unodc.org/

Table of Contents

TABLE OF CONTENTS....cccttteiteerenereenerenerensernscsensersssssssessssssssessssssnsessssssnsessssesnssssssesnsesassesnssesassesnsssansesnsssansesnnsns |
ACKNOWLEDGEIMENTS .....ciieiiiiiteiieeiiineteeiernssiesernssssnsssssssssssssssssnsssassessssssnssssssssnsssassssnsssassssnsssassssnsssansssnnsss \)
ACRONYIMS. ... ceeieeierieirtenetenereneressesnseressesnsesessesssesessesassssssesassssnssssssssnssessssssnsesassesssssassesnssssnsesnsssansesnssssnsennnsns Vi
DEFINITIONS ....ciieiiiieitieiiteeteeereetesernssressesnssssnsssassssnsessssssnssssssssnsssassssnssssnsesssssanssesassssnsssansssnsssansesnsssansssnnsss Vil
INTRODUCGTION .....ciiuiiieiiieniieeereeetessiesernssransssssssssssssssssnssssssssnssssssssnssssssssnsssassssnsssassssnsssansesnsssansssnssssnsesnsssnnne X
1.0 GENERAL INFORIMATION. ... cccutttuiteenerenerencreescrenceeesceessssssesssssssssssssesnsessssessssssnsessssssnsessssssssesassesnsessnsssnnssnnns 1
1.1 SYSTEM OVERVIEW ..coiiiiittitiieeeeeieiittteeeeeesesiateeeeeessessstasteessessasssssssesssssesssassessesssessissssssesssessnssssssessessssssnnens 2
1.2 AUTHORISED USER PERMISSION ....cceieuvieeitrteeesrteeseiseessasresssisseesssssessesssesssssssessssssssssssssssssssessssssessssssessns 2
G R0) 1N @) S G0 )N N R 2
2.0 SYSTEM SUIMIMARY ....cuuiieiirenirnnereeiernserensernsssensersssssnssrsssssnssssssssnssssnsssnssssnssssssssnssssssssnsesassssnssesansssnsssansssnsens 3
2.1 SYSTEM CONFIGURATION .....ccciiuveeeiiteeeeeitteeeietteeessseeesesstesssssssessssseeesssssessssssessssssssesssssesessssssssssssessssssessessnes 4
2.2 INFORMATION FLOW ovvviiiiiiiiiiitiitte ettt ettt e ee st e e e e e et eabat e e e e e e seabbbaeeeeeseeassstaseeeeesessstaeneeessenns 5
2.3 TUSER ACCESS LEEVELS ...eeeiittite ettt eeteeeeeeeaeeeseaaeessteeesssasteesassseesssatesssssssesansstessesssesesssseessssssessassessssranessnnes 6
2.4 CONTINGENCIES AND ALTERNATIVE MODES OF OPERATION ......uoeiviuiieiiiveeeeiireeeeesieeeessseeeesssseesssnsensssnnes 6
3.0 USING THE SYSTEM ....ccuiieiiieeiiriiieeitieereenerestenseressssnssressssnsssessssnssssnsssnssssnssssssssnsssassssnsesassssnsssansssnsssanssnnsess 7
3.1 SYSTEM REQUIREMENTS ....uuvviiiiuteeeiitteeeeeitteeeiesteeessseeesesssesesssssesssmesesssstesssassesessssesesssssesssssssssssssssesssssessessnes 8
3.2 STARTING THE APPLICATION ....uvttiiittieieiuteeeiiteeesisteeeeessteseseseessssseeesssssesssessesessssssesssssesessssssssssssessssssessessnes 8
3.3 REGISTRATION AS A USER.....c.cceiuteiiiiteeeeesireeeeeieeeeeetreeeesiseeeeesseeeesesseseesseessessssessesseseessesesessssessssseeesessseseennes 8
3.4 LOGGING IN AND OUT OF THE DATA COLLECTION SYSTEM ...cccoitiitttiieieeeiiiirreeeeeeeseesssnseeeeeesessssssesesseennns 8
3.4.1 Logging into the Data ColleCtion SYSIEML ...........ccvuvuvuvucuiiininininiiicisicicicicciiisss s 9
3.4.2 Forgot YOUr PASSTOTA? ......cuvviviuiiiiiiiiiiiiiiictctctsictts ettt 9

3.5 NAVIGATING THROUGH THE SYSTEM ....ututiiiiiiiiiiiiieeiieeeeeiiiieeeeeseeessisisseeeseeesessssssssssesssssissssssssssssssssssessees 10
N CY = (0] 121 7] TR 11
Q.0 VICTIM PROFILE ......eeuiieeiirenerennereeereanernserenssrnssrenssrnssssnssssssssnssssssssnssssssssnsssassesnsssassesnssessssesnsssansssnsssnsennnsns 13
4.0 REGISTERING A VICTIM ..ttvviiiiiiieiitirreeeeeeieiiseteeesesesesissseeesesesessssesssesssemssssssssesssemssssssssssseesssssssssssessmssssseseees 14

L VA (@ 1Y 0 50 2] 3 | ) RO 14
4.2 PERSONAL DETAILS ....uuvttiiiiiiiieiitteeee e eeeitte et e e e sesiabee e s e e e sesbabaeeseeesesasbaereeessessasbasseseseessasbbaseeseeessssrarreeeeas 15
4.2.1 Socio-Economic Status INfOrMAtion ...........ccvveveueviciciiniiiiiiiiisisiciciciciiiis st 15
4.2.2 Work Experience and EQUCAEION ............ccvviviciiiiiiiiiiciiiccicicicistscs v 17
4.2.3 Updating Victim Profile DEtAils ..........cccvviviviiiiiiiiiiiiiciciiiiiicisisisiccicciciisitsis s 17

5.0 TRAFFICKING PROGCESS......cicciiiuiiiniiieiieeiitniiesieisssiesisrsssissssrsssssssssassssssssassssssssasssssssssssssnsssassesssssassssasssanns 19
5.1 TRAFFICKING PROGCESS .....uvvviiieteeeeiteeeeeetee e eeaeeeseeteeeeessseeesesseeessesseesesstesesesssesssnsseeessseessenssessesssneessnseesesns 20
5.2 ENTRY INTO TRAFFICKING. ......uututteeieeiiiiiuteeeeeeeieiiistesetesesesiistesesesseessssssssseseessomsssssessssssmsssssssesssssssssssseeeees 20
5.2.1 Accessing the ‘EXploitation” PAGE ...........couvuvciiiiucuiiiviciiiiiiicicicisics et 21

5. 2.2 THANSTE ROULC ..ottt ettt ettt et ettt e e s e e et a e e e s ssaas e e aseesessaassesseesas 23

6.0 INVESTIGATION.....ceuiiiiiitiieniiteiieniereiiesiersssiesersssissersssssssessssssssssassssssssassesssssassssssssassssssssansesnsssassesasssanse 24

SADC Regional Anti-Trafficking in Persons Data Collection System User Manual i|Page



6.1.1 Creating @ NEW CASE ........ceueueueviuiriiiiiiiiseteteietettte ettt bbb bbbt aeas 25

6.1.2 Updating an INVESHIGALION..........ccucivivuciiiiiciiciciisiicii ettt 25
6.1.3 Trafficker INfOrMALION. .......cccciiiiiiiiiciiccic e 26
6.1.4 Updating an INUESHGALION ........c.cueveveveiiiiieitctetete ettt 26

7.0 PROSECUTION......ccciuniiiiiiiiisinninietenississnssteeesissssssssssessssssssssssssssssssssssssssassssssssssssssasessssssssssssasesssssssssnnnan 27
7.1 PROSECUTION ....ocuiuiiiiittitetetetetesee st sttt ettt st h b bbb bt as e bbb bbbt se bbb bbb bbb s 28
7.1.7 Creating @ NEw CASE .........ccvviiucuiniiiiiiiiiciiiiicii ettt 28

7. 1.2 UPAating @ CASC.......ceoueuiiiiiiiiiiciiiiiic s 28

BLO ASSISTANCE ....ceeiiiitiiiiittttnnsett ettt sae e s ss e s e san e s s s s a e e s s e s an e e s e s e n e s e s s a s e s e s san e e sesaneesassnnessasaneesansanenas 29
8.1 VICTIM ASSISTANCE ...c.uverueerieerieetietteuteeseesseesteeresteseresieesbeesseesseenstesetemeesbeesbeesreeareessesanesanesmeesbeenseenseennens 30
8.1.1 Creating Victim Assistance Form for @ New VICHNL ......c.cueveveveveeeeiecieieieieieiecieiciee e 30
8.1.2 Updating Victim ASSISLANCE FOIML ......c.ovovoveveviiiiiiiiiicietettt s 31

9.0 REPORTS .....eeteretireestesstesestssestssesssssssss e sssesssssssssse s sssssssssansssssssasssssssssssessssessesssssssssssssessssssssssensssesanns 32
9.1 STANDARD REPORTS. ... .ceiuteitteitteriteiteteeutesttasteeteetesstesatesstesseesseeseassesasesasesseanseessesnsesnsesnsesneesseesseensesnsenns 33
9.1.1 Generating a standard TEPOTE.........ccvvvvvvvvviiiiiiitciciiiiiie e 33

10.0 REPOSITORY ....cuueiiiiiittiiiinttiisinttiisnttisssnessssssnesss st e ssssans e sessan e s sessanesssssnsesessansessssansssessanesssssanessasansesanse 35
10.1 REPOSITORY ...uvveteietetetitisisisiitste ettt ss bbb bbbt a bbb bbb bbb s bbb bbb bbb b e b bbb bt 36
10.2 CASE LAW DATABASE ....cucuiuiiitiitiiieictcte ettt bbb bbb bbb 36
JO.2.1 VEBTD CASES ...ttt sttt 36
10.2.2 Uploading case AOCUTIENES ..........cuvucueviiiiririiiiiiictcicsiiiiiitsts sttt sas 37

10.3 LEGISLATION ......c0evetetetititisistitstste sttt sssst s bbb bbbt a e bbb bbb bbb bbb bbbttt b e b bbb bt 37
10.3.7 VIew LeGISIALION.......ccueuiieeciiieiciiiiciciicictcitctci ettt 37
10.3.2 Uploading legislation dOCUMENTS...........cccvvvviiiuiiiiciiiiiiiiiiiicieeeetcscicistsis st eaeais 37

JO.4 POLICY .ttt ettt st st st e sa e et h e b e bt et s anesenesaeenaeenne e et ean e eanesnnenneenees 37
10.4.7 V€W POLICY ...ttt 37
10.4.2 UPIoAd POLICY filES....uvvieiiiiiiiiiiiiiciiiciiiiiiisisicsstectittt sttt 37

11.0 OFFLINE VERSION OF THE DATA COLLECTION SYSTEM .....cccoovvmtiiiinnininnettiisnntsisssnsssssanesssssnssssssansssanes 38
11.1 OCCASIONALLY CONNECTED APPLICATION .....ccvitiieieiiiiiiiiitsistese ettt be s 39
11.1.7 Installing the OCA ..ottt 39
11.1.2 Starting the SYSEEM ........cucueuivveueuiiiitciiiciciisictcit ettt 39
11.1.3 ReGiStEring @ TEUW USET ...vveveevereriiesesiisesesistesese ettt ettt sttt ettt s et s s seaeas s 40
11.1.4 Login into the Data Collection SYSEEM ..........covcvvvirivueiiieiciiiiitciiccisicctie s 40
11.1.5 FOYQOt PASSWOT ...ttt bbb 40
11.1.6 Navigation through the SYSEeMl.........cccvviviviviiiiiiiiiciiiiiiiiicicic et 40

11.2 REGISTER VICTIM ...coutiriterieetieteeieeeseesrees e e st seresieesieesreesstent e et sseesmeesne e nesanesanesenesanesreesneenntenneennesraenneennens 41
11.2.1 Updating Victim’s Personal Details ...........cccvvivurueiniiiiiiiiiiiiiiiiiicicicisiccisiccises e 42
11.2.2 S50ci0-Economic INfOrmation.........eweueueueieiiiieiectcteieieieeeeectete ettt 42
11.2.3 Work Experience and EAUCALION...........cccccocuiviviciiiciiiiiiiciiciccsiciis e 43

11.3 TRAFFICKING PROCESS ......eeitieiieiiieieeereereeree st sttt ettt seeesmeesreesreen e sanesnaesneennees 44
11.3.1 Entry int0 THAffICKITG co.cuevivevviiieeeeee ettt 45
11.3.2 THANSIE ROULE ...evvvevevvvietcttiete ettt 45

SADC Regional Anti-Trafficking in Persons Data Collection System User Manual ii|Page



TT1.4 INVESTIGATION ...eeeieeiieituteeieeeeeeseiateeteeseeesessbaaeeeseessasbatsseseessaasaabaesseeesesssabasseeessesssbaaseessessassaaaseseesssnssrrens 46

11.4.7 Creating @ NEwW CASE .........coucvvucuiririciiiiiiciiiiicii ettt 46
11.4.2 Trafficker INfOrMALION.........cccociviiiiiiiiiciiiicicic s 47

11.5 PROSECUTION ....ovtititititiiiiiet ettt bttt ettt bbbttt bbb b s bbb b bbbt be st b bbbt 48
11.5.1 Creating @ NEw CASE .........couvuvucuiriiiciiiiiiciiiiiiciiect ettt 48

116 ASSISTANCE .....vvviieteietiiee ettt bbb bbb bbb bbb bbb e b bbb bbbt b bbbt 49
11.6.1 Creating Victim Assistance Form for @ New ViCtil ........ooeueveveveiiieiicicieieieiieciceee e, 50
11.6.2 Updating Victim ASSIStANCE FOYML .......ccovvivuiiiiiiiiiiiiiiiccisicci s 51

11.7 ACCESSING THE “EXPLOITATION FORM......ccvitiiiieietetetetetisientststese et sttt bbb b benes 51
11.7.1 EXPIOTEAEION ...ttt 51

11.8 SYNCHRONISATION ....eeterueeueeueetentersentesseeseessessensessessessesstessensensessessesseessensensensessessesneensensensessessesseseensenne 52
12,0 APPENDICES .....uuuuumtriiiiiiiiininniiiiiiiiissinnteessisssssnssssssssssssssssssesssssssssssssssssssssssssssssssssssssssssnnsasssssssssnnnnans 53
12.1 APPENDIX I— ACCOUNT REQUESTS ...cccciiiiittttiieeeeeiiiitteeeeeeeiesiireeeeeeesessaraseeesseessssssssesssessssssssesseessessnsees 54
12.1.7 Accountt REGUESE FOTT......ucuvcviuciiiiiiiiiciciiictciiietcis ettt 55

12.2 APPENDIX IT — ERROR IMESSAGES ......ccutertteteriertesiiesieesteenseentesstesseesseensesssessesssesasesseessesnsesnsesnsesseessessses 57
N O 0 g B 0 OO 57
12.2.2 Search and EdIiNG @ITOTS .....c.ccovvveueiiiiiiiiiiitciicictciisietciisie ettt 57
12.2.3 NAUIQAtION ETTOTS c..ocvviiiciiiciiic s 58
12.2.4 Saving and UPdating ETTOTS c...c.cveeiivininiiiiicicictcsctiiitts ettt 58

12.3 APPENDIX III — VICTIM INTERVIEW FORM ......oiiiiiiiiiiiiniieieeie ettt sttt sttt s seae b ennean 59

1. PRE-TRAFFICKING: SOCIO-ECONOMIC INFORMATION.......ccuttiiiriiiissnnnnnieiinisssnnnnniesnisssssssseessisssssssnsen 60
2.  WORK EXPERIENCE AND EDUCATION........cccttiiinrinntiiniiiiissnnnieesiiissnsssneesiissssssssseesisssssmssssesssssssssssssnes 61
3.  THE PROCESS: ENTRY INTO TRAFFICKING ......cccovruttiiiiiiininenttttiiinnnnnenteeennnnssssennesessssssssssssssesssssssssnnnnes 61
4.  TRANSIT ROUTE.....ccciiutitiiiiiiiiiiiiiiiiiisaesissssissssssssssssssssssssssssssssssssssssssassssssssssssssssesssssssssnnsanessssssnan 62
5. TYPES OF EXPLOITATION ...cuuriitiiiiiiieetttttiinnnneettetstsssssssentee s sssssssassssesssssssssnnsssssssssssssnnsnssssssssssnnnnans 63
IF SEXUAL EXPLOITATION ....covveuvnenmnreeniisiissunnninnenissssssssssssesissssssssssnssssssssssssssssssssssssssssssssssssssssssssssesssssssssnnsanensssssssns 63
IF FORCED LABOUR ...eveeeeeiiiiniinnntttetiiiisiinnntttttiisssssnssetesissssssssnnsessssssssssnsssssssssssssssssasssssssssssnsssessssssssssnnnasessesssssns 64
IF LOW LEVEL CRIMINAL ACTIVITIES «.cveeeevisiennnnnnneeiisisssnnsiesenissssssssssnesssssssssssssnssssssssssssssnssssssssssssssssesssssssssnsssnesssssssnns 65
IF FORCED MILITARY SERVICE.......uuueeeeeeiiiiiirrnnttieiiisisisnnntetttissssssnensestssssssssnssessssssssssssnsssssssssssssnssssssssssssssnnssssssesssssns 66
IF FORCED MARRIAGE .......ccoveieuuumnieiiiisiinnnniiieiisssssssssssssissssssssssssssssssssssssssssssssssssssssnsessssssssssssssesssssssssnssasensssssssns 67
IF ORGAN OR BODY PART REMOVAL.......ccooviuueuririiiniiinnntttitiiissinnntttetisssssssnstessssssssssssssessssssssssssssssssssssssssnssassssssssssns 68
IF CHILD MARRIAGE ....cevveeiriiiiinnnnieiinisiissssssienesissssssssssssesissssssssssssesissssssssssssessssssssssssssessssssssssssasesssssssssnssanensssssssns 69
IF EXPLOITATION FOR MONETARY GAIN ....cuuuueereeiiiiiiinrsnntttiiiiiisisnnnttteiiissssssnsnsssisssssssssnesssssssssssssssssssssssssnsssssssssssssns 70
IF LABOUR EXPLOITATION......ccccsuumrneennisissunnsinnenisssssssssesesissssssssssssssssssssssssssnessssssssssssssssssssssssssssnesssssssssnssanesssssssans 70
IF CHILD LABOUR......cuueeeeeeiiiiiinnentetiiiissiinnnttessisssssssnssesesssssssssnnssssssssssssssnsassssssssssssnsassssssssssnnssssssssssssssnnnasesssssssan 72
IF SERVITUDE ...coveevrenniiiiinisicnnniiesenisscsssssssssesissssssssssanssissssssssssssesssssssssssssnesssssssssssssssssssssssssssseesssssssssnnsanensssssssns 73
TFSLAVERY .eeeiiiiininettetiiiinninentttetinsssssentseesisssssssnssassssssssssssnssssssssssssssnsassssssssssssssaesssssssssnnssssssssssssssnnnnsesssssssnnn 73
IF OTHER EXPLOITATION TYPE......uuueiieiiiisicinnniiienisssssssssissesisssssssssnsssissssssssssssesissssssssssssssssssssssssssnessssssssssssanesssssssans 74

SADC Regional Anti-Trafficking in Persons Data Collection System User Manual i | Page



INVESTIGATION ....iiiiriitiiiiiiitniitetiiinnnneiesesissansnsesssssssssssssssesssssssssssssassssssssssssnsaessssssssens

TRAFFICKER L PROFILE .veeuviiuiiieis ittt ettt ettt s sb e sae b st e eae e be et s
TRAFFICKER 2 PROFILE .vveuveeutieutesieeete ettt ettt sttt ettt et s aa e st s be e be b e e b e s abesbn e baebe s
TRAFFICKER 3 PROFILE .veeuvieuvieues ittt ettt sttt et e ettt s bbb et eae e eae e be b s
TRAFFICKER 4 PROFILE 1.vveuvieutieiteeieeete ettt ettt ettt ettt et aa e st s be e be b e s abesanesbs e beenbe s

PROSECUTION ..coiiiiiiiiiiiiiiiiiiiiiiiiiisiiiiiiiisiiisissiisisissssssissessssssssssssssssssssssssssssssssssssssssssssssssssssssses

ASSISTANCE ...ttt sassseessssssssaansaesssssssssannssassssssssssnnnnasssssssssnnnnnnes

SADC Regional Anti-Trafficking in Persons Data Collection System User Manual

iv|Page



Acknowledgements

The United Nations Office on Drugs and Crime (UNODC) and Southern African
Development Community (SADC) Secretariat extend their appreciation to all the
stakeholders who contributed to the development of this Regional Anti-Trafficking in
Persons Data Collection System User Manual.

This user manual was developed through a consultative process involving immeasurable
and invaluable inputs from the pilot Member States, namely Lesotho, South Africa and
Swaziland. UNODC and SADC Secretariat are grateful for the cooperation of the
governments of these Member States. Their full commitment, cooperation and participation
in the consultative processes and testing phase of the data collection system resulted in a
wealth of experience that was used to further enhance the data collection system.

Sincere appreciation is presented to the UNODC Regional Office for Southern Africa team
who worked tirelessly in developing the data collection system and manual: Kudzai
Chinoda, Tshifthiwa Mukumela, Onsimo Mutadza (R..P), Mufaro Masamha, Teboho
Makibile, Nokwanda Nkuna, Shirley Masuku, Samantha Munodawafa and Mpho Pitswane.
The development of the online data collection system was also made possible through
cooperation with Tshwane University of Technology who provided the technical experts to
develop the system.

The SADC Secretariat team comprising of Magdeline Mathiba-Madibela, Robin Unuth,
Alphonci Muradza, Jacinta Hofnie and Mukundi Mutasa is appreciated for their
participation, cooperation, expertise and guidance in the process.

UNODC and SADC Secretariat are also grateful for the participation of the International
Organisation for Migration (IOM) Regional Office for Southern Africa in this process,
particularly Yitna Getachew, for sharing experiences from the organisation’s data collection
activities. The experiences shared by Moses Binoga and Paul Mtonga on data collection
activities in Uganda and Zambia respectively were also crucial to the development of the
SADC Regional Anti-Trafficking in Persons Data Collection System.

SADC Regional Anti-Trafficking in Persons Data Collection System User Manual v|Page



Acronyms

ETD Emergency Travel Document

GB gigabyte

GHz gigahertz

ICT Information and communications technology
IOM International Organisation for Migration
MS Member State

NFP National Focal Person

NGO nongovernmental organisation

OCA Occasionally Connected Application

RAM Random-access memory

SADC Southern African Development Community
TIP Trafficking in Persons

UNODC United Nations Office on Drugs and Crime

VoT Victim of Trafficking

SADC Regional Anti-Trafficking in Persons Data Collection System User Manual vi|Page



Introduction

Definitions

Administrator is a person responsible for managing the data collection system.

Application is a software programme that runs on a computer. The word "application” is
used because each programme has a specific function for the user. For example, a word
processor can help a student to create a research document.

Client is a piece of computer hardware or software that accesses a service made available
by a server. The server is often (but not always) on another computer system. In this case the
client accesses the service via the Internet.

Configuration Files are the initial settings for some computer programs. They are used to

set how the system will interact with the rest of computer system.
Database is an organised collection of data.

Interface is the window that the user interacts with, enabling the user to communicate with
the back-end database. The user sends commands or requests to the back-end database
using the interface, and the database’s communication with the user will be displayed on
this interactive window. While the interface is that window that is immediately visible to the
user, the database is not.

Victims Of Trafficking in Persons

@ Age & Gender 2 Entry Into Trafficking ) Socio Economic 2 Citizenship ~' Marital Status 2 Level of Education
Age Male Female Total
Below 18: 0 7 8
19 To 35: 1 5 6
36 To 49: 3 2 5
Above 50: 3 ] 3

Figure I Example of an interface

Occasionally Connected Application (OCA) is an application that uses data from a
remote database but that might not always have access to the remote database. OCA is used
when access is not continuously available. In these situations, applications can use data from
a local database that is located on the local machine and occasionally synchronise the data
with the remote database on a server whenever access to the remote database is granted.
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Introduction

>

M i

. Device A
Device B o
Internet Access Capahility

Offline Version (OCA)

Yes, Sync

A
L )

I User A —
e

Il - ™

Local
Database

Device C
Inte rnet Access Capability

e Send/ ReceivesFeedback, Response

Figure 1I — Database-to-device communication flow

In the example above, the computer or smartphone connects to the central data source via
the Internet. If the Internet is unavailable, the computer or smartphone will still be able to
capture information, which will only be uploaded once the Internet connection has been
restored.

Operating system is the main software programme on a computer that manages all the

computer hardware and software. An example of operating system software is Microsoft
Windows 7.

Programme is a set of software instructions stored in the memory of a computer.

Query is a form of questioning directed to find answers from a database stored on a server.
For example, a researcher submits a query to a database through a search engine such as
Google, and receives the response from the database in the form of search results.
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Introduction

Running system is a system that is in operation or functioning.

Server is a computer that receives requests from clients (user machines), acts on the

requests and sends back responses.

System Configuration determines what the system will do and how its parts will interact

with other processes, components or devices within its boundary.
User is a person or software using this system.

Username identifies a user’s account. A user will not be able to access the system unless

they have provided a valid username and password.
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Introduction

Introduction

Trafficking in Persons (TIP) related crimes have been widely reported on around the globe.
The Southern African Development Community (SADC), made up of 15 Member States, is
not exempted from this heinous crime that affects individuals, societies and countries alike.
However, it is very difficult to gauge the trends of TIP in the SADC region due to the
absence of reliable data resulting from the region’s limited capacity to collect data and
document cases of TIP. For the SADC region to successfully reduce incidences of TIP, it is
important that reliable data is collected to inform interventions at Member State (MS) level,
as well as regionally and internationally.

SADC Member States have raised concerns regarding the continued dissemination of data
on TIP arguing that the majority of this data is not subjected to proper validation. Unclear
data collection methods used to gather the statistics on TIP have also intensified Member
States” concerns surrounding the reliability of the data on TIP that is constantly
disseminated in the region and worldwide. The collection of data on TIP faces huge
challenges particularly as a result of the complex nature of the crime, elusive syndicates
involved and a lack of understanding of the crime by stakeholders who are crucial in the
collection, analysis and management of data on the crime in Member States.

As a result of the concerns raised by SADC Member States, SADC Secretariat and the United
Nations Office on Drugs and Crime (UNODC) have collaborated to strengthen the capacities
of SADC Member States to collect and manage TIP data. Once collected, the data will serve
as a critical resource in the fight against the crime. However, it is important to emphasise
that the success of the initiative is highly dependent on the cooperation of all the
stakeholders, particularly at MS level. It is, therefore, essential that regional cooperation and
coordination is enhanced if SADC, as a region, is to effectively and efficiently combat this

crime.
This User Manual is structured as follows:
Chapter 1: Presents a general overview of the system.

Chapter 2: System summary addressing system configuration, user access levels,
and an introduction to the alternative modes of operation, referred to
as the Occasionally Connected Application (OCA).

Chapter 3:  Introduces the system operation, specifically on how to use the
system, register as a user, and navigating through the system.

Chapter4:  Guides the User on TIP victim profiling, in particular the
demographic (including socio-economic) information that can help in
understanding the victim of trafficking (VoT) better.

Chapter5:  Looks at the trafficking process, that is, how the VoT was trafficked.
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Chapter 6:

Chapter 7:

Chapter 8:

Chapter 9:

Chapter 10:

Chapter 11:

Introduction

The Investigation chapter follows up on information submitted in
Chapters 4 and 5, and probes the case further, including capturing
information on the traffickers.

Guides the User on how to capture and/or update information on the
TIP case under prosecution.

Captures information relating to the assistance provided to the
identified and/or rescued VoT.

Informs the User on the various reports that can be generated from
the system, and how these can be downloaded.

The User is informed of the three databases that are part of the
Repository, that is, Case Law database, Legislation database, and
Policy database, and how these can be updated and downloaded.

Presents the Annexes that are appended to this User Manual.

Chapter 1 Chapter 2 Chapter 3

General overview of the

Data Collection System Collection System System

l

Chapter 6 Chapter 5

Chapter 4
Capturing investigation <= Capturing the trafficking <= - ;
; 3 Victim profiling
information process
Chapter 7 Chapter 8 Chapter 9
Capturing prosecution E— Capturing victim — Producing reports from
information assistance information the System

!

hapter 1
Chapter 11 Chagte 10
- _ The repository of key
The appendices documents

Figure IV — Chapter layout
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General Information

1.0 General Information
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General Information

1.1 System Overview

The SADC Regional Anti-Trafficking in Persons Data Collection System is intended to assist
anti-Trafficking in Persons (TIP) data collection and sharing among SADC Member States by
collecting data from each of the Member States and storing it in a secure central repository.

The database will be used to collect and compile disaggregated data on TIP to inform
national planning and decision making, and reporting at national, regional and international
levels. Therefore, information from the database will facilitate production of statistical
reports disaggregated by sex, age, nationality and other key categories for purposes of:

e Profiling of victims,

e Profiling of traffickers,

¢ Monitoring of trafficking routes,

e Monitoring of methods used by traffickers (modus operandi) and forms of
exploitation,

e Assessment of services provided to victims, and

e Monitoring investigation and prosecution of the crime.

The data collection system application development follows a three-tier application
architecture. In other words, the system has:

i. afront-end, which is the interface;
ii. the application logic; and
iii. aback-end, which is the database.

Users have access to the front-end only, while the back-end is accessed solely by
Administrators. On the interface, users can enter, update, view information and produce
reports based on the information in the database. At the back-end, the database saves all the
information that has been entered by users. The data collection system is entirely Internet
based and all the information is stored in an online database.

1.2 Authorised User Permission

Usage of this data collection system is limited to administrators and authorised users only.
Users require a username and an approved password in order to access the system. For
assistance on how to get authorisation to use the system, please see Appendix I under
Section 12.1).

1.3 Point of Contact

Enquiries can be sent to the Administrator at tipsupport@sadc.int.
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System Summary

2.0 System Summary

This provides a summary of how the data collection system works. It includes a description
of the users of the system and their levels in the functioning of the system. It also looks at the
information flow through the system.
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2.1 System Configuration

The SADC Regional Anti-Trafficking in Persons Data Collection System is a combination of
document-based and electronic-based data collection. This means that at the document-
based level, physical interview forms are completed by interviewers and this information is
subsequently captured in the data collection system. At computer-based level, an electronic
form that comes on a web browser such as Internet Explorer or Mozilla Firefox is connected
through the Internet to a database system based at the regional hub. The electronic form at
the user's computer on the web browser accepts information, submits it to the database, and
also receives results from requests sent to the server by the user.

There are three user levels in the system namely:
i.  Administrators based at the regional hub,
ii.  Users based at national hubs, and
iii.  Interviewers at sectorial level.

At sectorial level, the system is paper-based and interviewers are the contact points with the
victims of trafficking (VoTs). The interviewers are responsible for interviewing the VoTs and
completing the interview forms. Users at the National Hubs enter the information that they
extract from the paper-based interview forms into the electronic system.

Figure 2.1 illustrates the system configuration clearly showing the users of the system, their
placement physically and systematically and also where paper-based and electronic-based
input takes place.

Computer-based component

S
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Figure 2.1 Outline of system configuration

The National Hubs represent each of the SADC Member States that are connected to the
system.
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2.2 Information Flow

Figure 2.2 depicts the normal flow of the data in the data collection system. It represents the
information flow process followed by the system and its response to user requests.

€
Dptabase

Figure 2.2 Information flow throughout the system

The process begins the moment a VoT is attended to by a first responder, who could be a
social worker, a police officer, an immigration officer or any other individual who is
mandated by law to interview and assist a VoT. The first responder or interviewer
completes the relevant form and sends it to the National Focal Person (NFP) via fax, email or
any other means deemed suitable and secure and consistent with the national legislation
governing data security. On receipt of the completed form, the NFP opens the SADC
Regional Anti-Trafficking in Persons Data Collection System using a web browser of choice,
and enters the data as it appears on the forms.

To ensure security of the victim’s information, these forms must always be kept safely and
the passwords to the system must never be disclosed to anyone. It is, therefore, the
responsibility of whoever is authorised to access the data collection system to ensure that
their user credentials are not illegally accessed by other people.

The information is saved in the database immediately after all changes have been submitted.
If information needs to be edited, the VoT’s data can be retrieved, edited and re-submitted.

Users at the National Hub can request reports from the database system as and when
required. System administrators at the Regional Hub can produce reports and any other
information as requested by the National Hubs. They are also responsible for the day-to-day
help-desk administration of the system.

SADC Regional Anti-Trafficking in Persons Data Collection System User Manual 5|Page



System Summary

2.3 User Access Levels

Two distinct access levels are defined, namely Administrators and Users. The data
collection system activities are completely visible to the User. The information that the User
has already entered into the system is accessible and readily available to other Users who
are responsible for data capturing, validation and report generation for that particular
Member State (MS). The Users should be able to search for VoTs whose information would

have already been captured, edit and update those entries.

Users enter information into the system through a web-based user interface, entering data
that has been gathered through the paper-based interview forms. The forms are split into
five sections i.e. Victim Profile, Trafficking Process, Investigation, Prosecution and Victim
Assistance. Users can only have access to their respective country's database, and upload
files into the repository but cannot delete the information in the database. However,

Administrators have access to all databases and can remove files from the repository.

Administrators are responsible for registering, activating and de-registering users,

interviewers and interpreters.

2.4 Contingencies and Alternative Modes of Operation

This application is Internet-based although it will also work even when Internet connectivity
is lost. It is important to note that when one has limited access to the Internet and the speed
is slow, it then becomes time consuming to upload large files onto the data collection system
using the Internet-based application.

The data collection system also has an Occasionally Connected Application (OCA) mode,
which enables users to continue working in off-line mode, despite losses in Internet
connectivity (see Section 11.0). Uploading of files will be done in the background once
Internet connectivity has been restored.
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3.0 Using the system

Now that you have an understanding of this system, it is time to access the system and start
using it. This chapter will take you through the interfaces, hardware and software
requirements. It will explain to you how to register as a user, log in and out, and how to

navigate through the system.
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3.1 System Requirements

For optimum results, the User’s technology equipment must have the following minimum
hardware and software requirements.

A system running Windows 7 or higher:

o Atleast 1 gigahertz (GHz) or faster 32-bit (x86) or 64-bit (x64) processor
o Atleast1 gigabyte (GB) RAM (32-bit) or 2 GB RAM (64-bit)

e Atleast 16 GB available hard disk space (32-bit) or 20 GB (64-bit)

e At least DirectX 9 graphics device with WDDM 1.0 or higher driver

Additionally, Internet access and .NET framework 4.5 are a prerequisite.
The system must be updated with the latest web browser version for optimal performance.
3.2 Starting the Application

Start the SADC Regional Anti-Trafficking in Persons Data Collection System application
from your web browser by accessing the following web address: <http://tip.sadc.int>.

3.3 Registration as a User

In order to be registered as a new user to the system, the form in Appendix I — Account
Requests must be completed and submitted to the Head of the National Hub for
authorisation. The forms must then be forwarded to the Administrator using the following
email address: tipsupport@sadc.int.

3.4 Logging in and out of the Data Collection System

Once a User has been registered on the system, they will be assigned with a username and
password by the Administrator who sits at the Regional Hub. Passwords will only be sent
via the email address that is registered on the system for security purposes.

Upon entering the web address, the Login web page (Figure 3.1) will be displayed.
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Using the system

Home | | About Us | Repository
Quick Links N .
- - B - . . QB
UNODC - Trafficking in Persons User Name
SADC and UNODC support....
Password
TiP Community Forum
feed RSS

Forgot Password
New User

English Francais Portugués

{

Y
w United Nations Office on Drugs and Crime

@) UNODC

(-

Figure 3.1 Login homepage

3.4.1 Logging into the Data Collection System
Logging into the data collection system will require that users enter the approved
credentials.

Username — enter the username assigned to you by the Administrator.
Password — enter the password as assigned to you by the Administrator.

Note. Three consecutive unsuccessful login attempts will block the account and the user will have to
contact the Administrator to have the password reset. The reset password will be sent to the user’s
email account as registered on the system.

WARNING: Keep your passwords in a very secure place. Passwords must NEVER be shared or
written down but should rather be memorised.

3.4.2 Forgot Your Password?

If you have forgotten your password, click on the Forgot Password button and follow the
steps prescribed. Once a reset button is clicked, the password will be changed and sent via
the email address that is registered on the system.

If you encounter errors, please refer to Appendix II — Error messages.

Note: Passwords and Usernames are case sensitive
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Register Victim
User Homepage

Socio Economic Status

Victim Profile

Work Experience and
Education

Trafficking Process View Victim

Transportation

>

Trafficker Infarmation ] A

Investigation

Prosecution

Types of Exploitation

Sexual Exploitation Low level criminal

Forced military service

Domestic Servitude

Assistance

Forced Labour

Forced Marriage

Repository

[
[ ]
ek
b/

Exploitation for
monetary gain

Child Marriage
Legislation _ Child Labour

Policv \ Other Exploitation j

Figure 3.3 Navigating through the system

Case Law

Labour Exploitation

Figure 3.3 shows the links between all the forms in the data collection system.

3.5 Navigating through the System
Upon successful logging in as a User, a “Homepage” will be displayed.
Homepage is the first page displayed after successful log in.

Victim Profile contains the personal details of the VoT, such as Age, Name, Sex, Socio-
economic Status, and Work Experience and Education.

Trafficking Process contains the VoT’s information that has to do with how and why they
ended up being trafficked. It contains the following information categories: entry into
trafficking, the method of transportation and the type of exploitation (if there was
exploitation).

Assistance includes information on the type of assistance that was offered to the VoT,

ranging from accommodation to financial assistance and repatriation.
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Investigation deals with the involvement of the law enforcement agents in handling the
perpetrators, and gathering specific data about the traffickers.

Prosecution deals with the trial stage of the TIP case.

Reports contain disaggregated TIP reports for the respective countries. For a report to be
generated, there should be data in the database. This means that if there is no data in the
database, a report cannot be generated.

Repository is an electronic repository of documentation and laws for fighting TIP in
Member States. It has three major categories namely:

e Case Law database, which contains TIP case law by country, case summaries and
full judgements where available;

e Legislation database where the TIP-specific legislation for the respective countries in
the SADC region are stored and can be downloaded from; and

e DPolicy database, which includes policy documents, national strategic frameworks
and action plans on TIP from SADC Member States.

Sign Out enables the User to sign out of the system.

Users can Register, View and Update the VoT’s information as and when the information is

made available. Due to the unpredictable nature of cases, certain cases can take several years
to be concluded. The system has been designed to cater for that. Current cases can be
retrieved and updated as and when necessary. The only operation that cannot be done is
deleting. Should there be an erroneously entered VoT, a request to delete should be
submitted to the Administrators through the Head of the National Hub or an authorised
official at the National Hub.

3.6 Homepage
This is the first page that is displayed after a User has successful logged in (see Figure 3.4).

The homepage consists of Quick Links and a Menu Bar linking users to all the forms in the
data collection system and the identification of the logged in User.

As a security measure, users are automatically logged out of the system if they are not active
for a period of more than five (5) minutes. Users will then be required to sign in again in
order to continue using the system.
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M el Sign Out

Home Victim Profile Trafficking Process Investigation Prosecution Assistance Repository

gk Link Welcome to the SADC Regional Anti-Trafficking Data
 Victim Profile Collection System

+ Trafficking Process
+ Investigation

+ Prosecution

+ Assistance

+ Repository
+~ Reports

@) UNODC

United Nations Office on Drugs and Crime

Figure 3.4 Homepage

To sign out, click the SIGN OUT button at the top right corner of the Homepage, which

comes soon after your name.
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4.0 Victim Profile

Now that you know how to navigate through the system, it is time to load the information
of the VoT from the paper-based case interview forms received from the different sectors.
This section takes you through entering, editing and accessing personal details of the VoT
i.e. Age, Name, Sex, Socio-economic Status and Work experience and Education.

SADC Regional Anti-Trafficking in Persons Data Collection System User Manual 13| Page



Victim Profile

4.0 Registering a victim

To access the victim profile

Click the Victim Profile tab on the “Homepage”.

Try to capture all details as accurately as possible (Filed are not mandatory if
possible you do not have the case number you can still procced with profiling the
victim).

Click Continue to save the information, the system will generate the incident
number for that particular case.

Since the data collection system endeavours to collect personal information, the principle of

‘informed consent’ applies. As such, a VoT has to be informed of his/her rights before their

information can be captured. The individual should also be informed of the reason for

collecting the information. Consent has to be sought before the information is processed and

stored.

Home Victim Profile Trafficking Process Investigation Prosecution Assistance Repository

Has the individual been informed that (name of organization/department) reserves the right to share her/ his individual case data for assistance purposes and only with

MA -
government departments and partnering organizations involved in direct assistance
Has the individual further been informed that (name of organization/department) reserves the right to make a limited disclosure of non-personal data based on the
information collected at the interview to law enforcement for the purpose of rescuing other victims that remain under the control of traffickers or preventing other MNA -
potential victims from being trafficked?
Has the individual further been informed that (name of organization/department) reserves the right to use {only anonymous, aggregate) data for research purposes? NA -

1. *¥ear in which the incident reported 2015 -

2. *Case Number
3. *How many victims where involved |1 o

Continue

Figure 4.1 Register new case

4.1 Victim Profile

Victim profile is split into three (3) stages, namely:

e Personal details — Registration of a Victim
e Socio-economic status information

e  Work Experience and Education

The Victim Profile contains the Personal Details of the victim, the Socio-economic

Status and the Work Experience and Education.

Even though some information might be missing at the time of capturing the data in the

system, the form will still be able to save as not all the fields are mandatory. The Victim
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Profile can be updated at a later stage should more information become available. Users are
able to view Victim Profiles through a search function.

4.2 Personal Details

Continue with the registration of a victim, A Victim ID and the Incident number will be
generated automatically when the page loads and is displayed on top of the page (See
Figure 4.2). For example, SWV2005 represents a VoT from Swaziland. The first two letters
[SW] represent the Kingdom of Swaziland, V representing Victim, and the number 4 digits
being the unique number generated randomly by the system.

Note: The VICTIM ID is the unique identifier for every form related to the VoT. The VICTIM ID will
be referred to throughout the system usage, so please insert it on the Case Interview Form for each
particular case. This will also help reduce unnecessary duplication in the system.

Enter Incident Number: NACS5/2016

First Mame(s) : Country of birth = |Angola
Family Name(s) : Place of Birth :
Sex ™ - Citizenship *: [ Angola
Language : Last place of residence :
Race : =] Address :
1D Type : -
ID Number : Interview Date : ]

Age ™ = Interview Location |

Additional Remarks
(Please state) l

Cancel ] l Save and Continue ]

Figure 4.2 Registering VoT’s personal details

e Try to capture all details as accurately as possible. Note that under the ID TYPE,
passports and other travel documents such as Emergency Travel Documents (ETDs)
fall under OTHER.

e C(lick Save and Continue to save the information.

e After clicking Submit, a pop-up message box with the Victim ID will appear.
Write down the Victim ID on the paper-based INTERVIEW FORM for future
reference (see Appendices I1I, IV, V and VI for examples of the paper-based forms).

e Click Cancel to ignore changes made to the Victim Profile and Exit.

e System will automatically delete registered case number

4.2.1 Socio-Economic Status Information
The interface has been designed in such a way that there will be minimal usage of the
keyboard and more usage of the mouse. The options are mostly drop-down. However, in
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instances where the user chooses the option OTHER, the keyboard has to be utilised to type
in the required details.

The Socio-economic status is divided into two sections as shown in Figure 4.3.

e The Socio-economic form will appear after saving the personal detail of a victim, the
name of a victim registered will appear on top of the form as shown in Figure 4.3.
e Complete all the relevant information.

Pre-Trafficking: Socio-Economic Information

11 What was the structure of the family of origin at the time of the trafficking incident? -
11.1 If OTHER, please specify:

1.2 If the individual was not living with his/her family prior to entry into the trafficking process,who was he/she living with

prior to departure? -
1.2.1 If OTHER, please specify:

1.3 What was the marital status of the victim at the time of the trafficking incident? -

14 Does the individual have any child? -
141 I YES, number of children:

1.5 Did any violence take place in social or family setting where individual was living prior to departure -

1.51 If YES, please specify:

For Children

1.6 Does the individual have any siblings? -
1.6.1 If YES, number of siblings
1.6.1.1 Mumber of siblings living at place of residence

1.6.1.2 Mumber of siblings living in place of origin

Alw | (A1 |[[AD || IE]

1.6.1.3 Mumber of siblings living elsewhere
1.7 Are the individual's parents alive

Full Name :
h

Father

Full Name :
Mother - -

1.3 What is/was the profession of the father and the mother respectively?
Father | - -
Mother -

[ swrn ] vpsme |  Cencel |

Figure 4.3 Socio-economic status data entry form

e C(lick Save and Continue once the form has been completed to save the new changes.

e C(licking on Cancel, the system will show a dialog box with the victims successfully
registered.

e C(lick NO to exit the profiling forms of victim

e C(lick Yes to add new victim under that certain case you will be working on

e To update Socio-economics exit the registration form. Click victim profile and enter

the case number or the incident number, the system will re-direct you to update

pages.
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4.2.2 Work Experience and Education

To access the form for the work experience and education data:

e By Clicking save and continue on Socio-economics form the form work Experience
and education will appear as shown in figure 4.4.

e Complete all the relevant information.

Work Experience and Education

1.1 Has the individual had any work experience? - v
1.2 What was the last activity/occupation the individual was -
engaged in prior to departure from the place of origion?
1.2.1 If OTHER, please specify:
1.3 Has the individual had any formal education? -
1.4 What was the last level of education received? - M
[ semt | [ o |

Figure 4.4 Work Experience and Education form

e Clicking Submit will save the changes done into the database.
¢ C(Clicking on Cancel, the system will show a dialog box with the victims successfully

registered.
e Click NO to exit the profiling forms of victim
e C(lick Yes to add new victim under that certain case you will be working on
e To update Socio-economics exit the registration form. Click victim profile and enter

the case number or the incident number, the system will re-direct you to update

pages.

4.2.3 Updating Victim Profile Details
To update the Victim Profile details:

e C(lick the Victim Profile tab on the “Homepage”.

e Enter a case number/Incident number
e Click Continue(if the case number exist on the system the system will automatically
redirect you to the update page)

An update form will show.
e Enter the Victim ID' or Incident number generated by the system automatically
when registering the victim and press Search

! Encase you have forgotten the victim ID, Go to Victim Profile, Victim View, and you can search for a victim
using a victim ID or using the date range or country. And then copy the victim ID from there
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Update victim Profile

Search by Incident / Victim ID MAV10255 ( Search ]

The system will detect weathere the Text entered is an Incidednt number or a Vicitm ID.
o |[f the text enetered is a Victim ID the system will load the profile of the victim as shown in
figure 4.5
e Complete all the relevant information.

Update victim Profile

Search by Incident / Victim ID  NAV10255
Inceident Number Victim ID NAV10265
First Name(s) *:ftest Country of birth *: [Angola
Family Name(s) *: |Burihla Place of Birth :
Sex *: Female - Citizenship *: |Angnla
Language : Last place of residence :
Race :[white =] Address :
ID Type : Driver’s License -
ID Number : 05505050 Interview Date : i
Age : 34 o Interview Location *; |dsf

Additional Remarks
(Please state)

Figure 4.5 Updating victim profile

e By Clicking update the system will procced to Socio economic click update and continue if
you do not have any changes on that form.

e If text entered is an incident number the system will display a list of victims linked to that
incident number.

o Select from the list a victim ID to Update.

SADC Regional Anti-Trafficking in Persons Data Collection System User Manual 18| Page



Trafficking Process

5.0 Trafficking Process

Now that you have captured the VoT’s bio-data into the system, it is time to find out how
they ended up being trafficked.

The Trafficking Process tab contains victim's information that has to do with how and why
he or she ended up being a VoT. It captures the Act, Means and Purpose of trafficking. This
section explains how to populate the following information categories: entry into trafficking,
the method of transportation and the type of exploitation (if there was exploitation).
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5.1 Trafficking Process

This section deals with the process and action of recruitment of the VoT. It is divided into
two sections namely:

1. Entry into trafficking and exploitation; and
2. Transit route

To access the page for Trafficking Process:

e Click the Trafficking Process tab on the “Homepage”. The screen as shown in Figure
5.1 will appear.
¢ Enter the Victim ID and click Search as shown in Figure 5.1.

Case Interview Form : Trafficking Process

Enter Victim ID

Figure 5.1 Trafficking Process homepage

5.2 Entry into Trafficking

This form contains information on the Act and the Means used to recruit a person into
trafficking. It also contains information on the Purpose of trafficking, which is mainly for
exploitation.

e Select and click on the Entry into Trafficking tab.
¢ Entry into Trafficking form will show up as shown in Figure 5.2.

THE PROCESS : ENTRY INTO TRAFFICKING

1.1 What was the action(s) employed in the process of trafficking? Receipt -

1.1.1 If recruitment, how was the victim recruited? Personal contact =
1.1.1.1 If OTHER, please specify:

1.1.2 What was the individual's relationship with the recruiter/s? - -
1.1.2.1 If OTHER, please specify:

1.1.3 Was the individual sold in the trafficking process? No -
114 Did the individual pay any money to a recruiter in advance? No -
1.1.4.1 If Yes, how much? US Daollars $ ~ 0

1.1.5 Which place/ country did the victim expect to go and what were the expected benefits/promises?

Please specify:
1.1.6 If Yes, record the most significant sale and the sale price in USD:  US Dollars § -0
1.2 What was the means employed in the process of trafficking? Deception -

1.2.1 If deception, to which place/ country did the victim expect to go and what were the expected benefits/promise?

Please specify :

1.3 Was there any exploitation? : Yes -

Figure 5.2 ‘Entry into trafficking” data entry form
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Enter the information requested in the data entry form.

At the end of the form at Question 1.3, the User is required to indicate whether or
not there was any exploitation experienced by the victim. If the answer is “NO”, click
Submit to save and proceed to the next step. However, if the answer is “YES”, then
select the Type of Exploitation to complete the form. You should select one type of
exploitation at a time. This will open up a form to enter more details on the type of
exploitation that the VoT was subjected to. For example, if you select Sexual
Exploitation, the form for sexual exploitation will be displayed. Fill in the form, click
Save and you will then be able to select another type of exploitation and follow the
same process. Remember to always click Save for the information to be saved into

the system.

5.2.1 Accessing the ‘Exploitation” page

First make sure you have selected YES in response to Question 1.3 of the Entry into

Trafficking form.
1.1.2 What was the individual’s relationship with the recruiter/s?
1.1.21 If OTHER, please specify:
1.1.3 Was the individual sold in the trafficking process?
1.1.4 Did the individual pay any meney to a recruiter in advance? -
1.1.41 If Yes, how much?
1.1.5 Which place/ country did the victim expect to go and what were the expected benefits/promises?

Please specify:
1.1.6 If Yes, record the most significant sale and the sale price in USD:
1.2 'What was the means employed in the process of trafficking?
1.2.1 If deception, to which place/ country did the victim expect to go and what were the expected benefits/promise?

Please specify
1.3 Was there any exploitation? : -
AT
N

Once you have selected YES to Question 1.3, the system will take you to the various

forms of exploitation as shown in Figure 5.3.

Exploitation Forms

Victim Name: Victim ID:
© Sexual Exploitation  © Child Marriage © Labour Exploitation O Forced Marriage © Exploitation for monetary gain O Servitude © Other
© Forced Labour © Child Labour © Low Level Crime © Forced Military Service ~ © Organ Removal © Slavery

Figure 5.3 accessing the ‘Exploitation” page

Exploitation takes many forms and has been divided into 12 major areas namely:

Sexual Exploitation
Forced labour
Child marriage
Child labour

Low level crime
Forced marriage

S e
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7. Forced military service

8. Exploitation for monetary gain?
9. Labour Exploitation

10. Organ removal

11. Servitude

12. Slavery

Trafficking Process

Please select Other in the event that the form of exploitation that the VoT will have

experienced is not on the list.

Clicking on the forms of exploitation will give you an opportunity to provide the details

about the exploitation of the particular VoT (see Figure 5.4).

Forced Labour

1.

-

Did the individual have to pay a debt to his/her exploiters
1.1.1 Please specify - Total amount?
-Amount per month?
1.1.2 What was the debt for?
12 What type of work was undertaken?
1.2.1 If OTHER, please specify:
1.2.2 If FACTORY WORKS please specify manufacturing sector:

1.3 How many days per week was the individual required to work?

14 What was the average hours worked per day?

1.5 How much did the individual earn on everage per day (estimate in USD)?
1.5.1 Of this sum was the individual allowed to keep a sum for her/himself per day:
1.5.2 If YES, please specify in USD and percentage total earnings per day:

1.6 Was the individual able to remit money home?

L6.11f YES, how much?

1.7 Were other persons in the same situation as the individual?

1.7.11f YES, how many?

1.7.2 What was their sex?

1.7.3 What were their approximate ages?

1.7.4 What were their nationalities? Please specify:

1.8 Was the individual deported without pay/with insuffucient pay after the work?

1.9 Was the exploiter involved in alerting law enforcement of any unlawful condition
justifying the deportation?

1.10 Did the exploiter confiscate the individual's travel document or other identifying
document?

1.10.1 If YES, please specify:
1.11 How was the individual freed?

1.12 Additional Remarks (Please state):

Figure 5.4 Forced Labour Exploitation data entry form

2 Exploitation for monetary gain refers to stealing of a child/children from their biological parent(s) or
guardian(s) and transfer of the child/ children to another jurisdiction for purposes of actual or
perceived eligibility to obtain a financial benefit accruing to a person with a child, e.g. a government

social grant.
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Trafficking Process

5.2.2 Transit Route

The transit route data entry form captures the routes followed by traffickers in bringing the
victims from their source country or community to their place of destination, where they
were exploited (see Figure 5.5).

To access the page:

e C(lick the Trafficking Process tab on the “Homepage”.
e Select and click the Transit Route button.

e Complete all the relevant information.
e Click Save to save all changes to the database.

e Press Cancel to discard all changes done and go back to the Trafficking Process

page.
LSV10668
TRANSIT ROUTE
1.1 City/Country of Departure: United States v

City/Place: hery
1.2 Countries passed: Select All Country Passed

United States A1~ alpania 1.2.1 If Known Please specify city/Place for each country passed
Canada naie

Afghanistan

Albania v

1.3 Country of arrival: Anguilla v

City/Place: |ary

bas
1.4 Means of transport:

1.5 Date of departure: =

) ) ) ? April, 2015 x
1.6 Traveled with other victims/migrants? Yes
1.7 Traveled with own documents? No wic | Sun Mon Tue Wed Thu Fri Sat
12 1 2 2z 4
?
1.8 Forged documents? Yes s 58 9 68 o«
1.9 Exit and/or entry visa obtained for travel? No 15| 12 13[14] 15 16 17 18
) ) 16| 19 20 21 22 23 24 35
1.9.1 If OTHER, please specify which type: 17| 26 27 28 29 =0

1.9.2 If APPLICABLE, was the border crossed at an offical entry point? Yes 1 l?\ =|F
Select date
1.10 Exploited during the transit: - v

1.10.1 If OTHER, please specify which type:

Figure 5.5 Transit route data entry form
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Investigation

6.0 Investigation

Victim’s details, background and trafficking process have now been loaded to the system. It
is now time to find out how the individuals ended up being trafficked, and capture the
information about those who were involved in the syndicate.

The Investigation tab contains information that has to do with how, where, when and what
happened in the trafficking process. It captures the arrests made, the status of the
investigation and the details of traffickers that have been implicated in the particular cases.
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Investigation

6.1 Investigation

Data collection forms for law enforcement are completed by officers mandated by the
national law in each of the SADC Member States.

6.1.1 Creating a New Case
e Select and click the Investigation tab on the “Homepage”. The screen in Figure
6.1 will appear.

Case Interview Form : Investigation

Lsv2001| | Search |

Figure 6.1 Investigation homepage

e In the Victim ID text box, enter the Victim ID that was generated automatically
when the Victim was registered on the Victim Profile form (See Section 4.1 of
this manual) and click Search.

Case Interview Form : Investigation

AOVA0474

1.1 Have any suspects been arrested to date. Yes -
1.1.2 If NO, please explain why there have been no arrests?
1.2 Has an investigation been conducted? - -
1.2.11f NO, please specify:
1.2.2 1f YES, what is the status of the investigation? - -
1.2.2.1 If PENDING, specify:
1.2.2.2 If WITHDRAWN or CASE FILE CLOSED please specify:

Figure 6.2 Investigation data entry form

e After clicking the Search button, the system will check if the Victim ID entered
already exists in the database.

e If it is the first time entering the details of a VoT, an empty form will be displayed
(see Figure 6.2). Complete this form and click on Submit to save the details of the
VoT in the data collection system.

e However, if the Victim ID already exists, the information will be loaded onto the
form. Update this information as necessary. This will update the details of that
particular VoT.

e Click Cancel to exit the form.

6.1.2 Updating an Investigation
e TFollow all the steps for creating a new investigation case as above.

e Click Update to accept changes.
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e (Click Cancel to exit.

6.1.3 Trafficker Information

This trafficker information section captures the offender’s details.

e Complete all the relevant information

AOV10474

1.1 Have any suspects been arrested to date. Yes -

Trafficker Information

1.1 Case number?
1.1.1.2 Is the residence of the trafficker(s) known by the VoT?
1.1.1.3 Are any of the VoT's family members invelved in the trafficking process?
1.1.1.4 Are any of the VoT's other closely related persens or friends implicated in the trafficking process?
1.1.1.5 Does the trafficker have ties to organised crime?
1.1.1.5.1 If YES, please specify the type of organised crime:
1.1.1.6 What was the type of mobilization?

1.1.1.7 How are the trafficker organised?

Please select Trafficker ID

TRAQD3104 -

Surname Date Of Birth
Name: Age:
Gender: - - Race - -
ID Type: - - Last place of residence
ID Number Country of Birth -
Language Citizenship -
Nationality: Date of Arrest: iz
Address: Role in Trafficking Process:(Select all that Apply)
[CIRecruiter [CIKidnapper [Seller [[]Buyer [Transporter [CJHarbourer [JReceiver
From(Country): From: - From(Place):
To(Country): To - To(Place):

1.1.1.9 Were the suspects charged?
1.1.1.9.1 f YES, under which legislation:

Add Updsate Cancel I

Figure 6.3 Investigation data entry form

e C(lick Save to save the information of the first trafficker and to add other

offenders.
e  When you are done adding offenders, press the Cancel button to discard the

changes made to the form.
e When done with the investigation form, click Submit to add changes to the

database and to exit the page.

6.1.4 Updating an Investigation
e Follow all the steps for creating a new case as above

e Click Update to update changes.
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Prosecution

7.0 Prosecution

After investigations have begun or are concluded, the case is taken to the courts for
prosecution. The Prosecution tab captures details of the case, its verdict, nature of
sanction/penalty and compensation for the victim, if any.
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Prosecution

7.1 Prosecution

This part of the form will only be completed once the case has reached the trial stage. It can
also be updated on an on-going basis whenever new information relating to a specific case is
made available.

7.1.1 Creating a New Case
¢ Go to the “Homepage”.
e Select and click Prosecution tab. The screen in Figure 7.1 will appear.

Case Interview Form : Prosecution

LSV2001 | Search |

1.1 What is the status of the case 7 - v
1.1.1 If WITHDRAWN, please explain :
1.1.2 If accused is released on bail, are their current whereabouts known ? - v
1.1.2.1 If YES, please specify:
1.1.2.2 If NO, Specify:
1.1.3 If bail forfeited, please explain:
1.2 In which trial court is this case enrolled? - v
1.2.1 If in a foreign court, please specify:
1.2.2 What is the assigned court case number?
1.3 What was the verdict? - v
1.3.1 If quilty specify : - v
1.4 What was the outcome of this prosecution 7 - v
1.4.1 If ACQUITTAL, state the reasons: - v
1.4.4 If REVIEW/APPEAL, what was the outcome:
1.4.3 If OTHER, please specify
1.5 What was the nature of the sanction/penalty? - v
1.5.1 If CUSTODIAL SANCTION/penalty what was the severity of the sanction/penalty?
1.5.2 If FINED, please specify the amount in USD :
1.5.3 If SUSPENDED, please specify - v
1.6 Did the victim receive any compensation - v
1.6.1 If YES, please specify the amount in USD :
1.7 Was there any asset forfeiture conducted? - v
1.7.1 If YES, please specify assets forfeited (include the VALUE in USD) :

Figure 7.1 Prosecution data entry form

e In the Victim ID text box, enter the Victim ID that was generated automatically
when the Victim was registered on the Victim Profile form, and click Search.

e If the Victim ID exists, his/her information will be loaded to the textboxes in the
form. Update the information as necessary.

e If it is the first time entering a victim’s information, an empty form will appear.
Complete the form and press Submit.

e Click Submit to save changes and exit.

7.1.2 Updating a Case
e Follow all the steps above and complete the sections that you want to update.
e Click Update to update changes.
e C(lick Cancel to exit.
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Assistance

8.0 Assistance

This section captures the details of the assistance given to the VoT and the duration of the
assistance.
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Assistance

8.1 Victim Assistance

The forms for Assistance are completed by victim support agencies, Social Workers or other
national and/or international organisations that provide VoTs with some form of assistance,

as mandated by the national law.

8.1.1 Creating Victim Assistance Form for a New Victim
If the victim received assistance, the following form should be completed. The steps that
should be followed to complete the form are as follows:

¢ Go to the “Homepage”.
e Select and click the Assistance tab. The screen in Figure 8.1 will appear.

Home Victim Profile Trafficking Process Investigation Prosecution Assistance Reports Repository

Case Interview Form : Assistance

Enter Victim ID

@UNODC

United Nations Office on Drugs and Crime

Figure 8.1 Victim Assistance homepage
To populate the assistance form, follow the steps outlined below:

e In the Victim ID text box, enter the Victim ID that you are searching for, which was
generated automatically when the Victim was registered in the Victim Profile form,
and click Search.

o After clicking the Search button, the system will check if the Victim ID entered
already exists in the database or not. If the victim exists in the database, the entire
victim’s Assistance details will be loaded onto the form.

e If it is the first time entering a victim’s details, an empty form will be displayed (see

Figure 8.2). Complete the form as necessary and click Submit.
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Micro-enterprise income generation project Duration Provided by
Micro-enterprise income generation project

1.5.1 If YES , What kind of business project will be developed : - -

1.5.2 if OTHER plese specify :

1.6 Will legal assistance be provided ? - -
1.6.1 1f YES , please specify : - -
Legal Assistance Duration Provided by
Legal Assistance - -
1.7 Will Medical assistance be provided 7. - -
Medical Assistance Duration Provided by

Medical Assistance

1.8 Will financial assistance be provided 7 - -
Financial Assistance Duration Provided by
Financial Assistance - -
1.81 If YES, please specify : - -

1.8.2 If OTHER, plese specify

1.9 Will educational support be provided ? - -
Educational support Duration Provided by
Educational support - =
1.9.1 If YES, please specify the educational level to be commenced: - -

19.2 If OTHER please specify :
1.10 Will the individual benefit from other community-based assistance ? - -
1.10.1 If YES, please specify given multiple options if necessary : - -

1.10.2 If OTHER, please specify :

1.11 Interviewer data/ Remarks :

| submic ]
Figure 8.2 Victim assistance data entry form
e Once you have completed the sections with the information captured on the

paper-based interview form, click Submit to save the changes and exit.

8.1.2 Updating Victim Assistance Form
e Follow all the steps above for creating a new victim assistance case.
e Click Update to update changes.
e Click Cancel to exit.
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Reports

9.0 Reports

Generation of reports is the core function of the SADC Regional Anti-Trafficking in Persons
Data Collection System. All data entered into the system needs to be aggregated so that it
becomes meaningful and can be used for decision-making and policy formulation.

This section enables the user to create reports from the data stored in the system. The data
can be extracted into a spread-sheet application and be modified accordingly. It is important
to note that the generation of reports is highly dependent on the data captured in the
system. Comprehensive data captured results in comprehensive reports. Scant data results
in poor reports. Interviewers are, therefore, encouraged to capture as much data on the case
as is possible, which will also enable the users to capture the data into the system.
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Reports

9.1 Standard Reports

This Module is designed to generate both ad hoc and standard reports. To access reports
from the system, follow the steps below:

¢ Go to the “Homepage”.

o Select and click the Reports tab.

e Reports are divided into different sections namely VoT, Entry into Trafficking,
Transit Route, Investigation, Prosecution and Assistance as seen in Figure 9.1.

Home Victim Profile Trafficking Process Investigation ance Reports Repository Administration

Pl inpstout Regional Anti-Trafficking in Persons Reports for Zimbabwe

feangnational erlime and modem day
form of slavery, it involves the

recrultinent, harbouting, Males Females Total Number
trungportation and frapgfer or
peisons throtgh fraud, cosrclon of
human beings for the purposeof Convicted Traffickers: 0 0 o
exploftation, 1L nol restricted 1o
any particular country, reglon or

victims are:| 7 14 22

continent, dnd does not distriminate
), ace o pender!

Victim Of Trafficking = Entry Into Trafficking | Transit Route | Inverstigation | Prosecution = Assistance Trafficking

~ pras
¢

Figure 9.1 Different reports generated by the system

To access the reports, click the relevant report button. Report extraction follows the same
steps as outlined in the VoT Reports in the section below.

9.1.1 Generating a standard report
For instance, to generate VoT reports:

e Click the VoT Reports button.

e Select group type for the reports
e The report will be automatically displayed on the home screen for instance by
gender and age report as shown in Figure 9.2.

Home Victim Profile Trafficking Process Investigation Prosecution Assistance Reports Repository Administration

Victims Of Trafficking in Persons

@ Age & Gender @ Entry Into Trafficking @ Socio Economic © Citizenship  © Marital Status © Level of Education
Age Male Female Total
Below 18: ] 7 8
19 To 35: 1 5 6
36 To 49 3 2 5
Above 50: 3 ] 3

Figure 9.2 VoT reports By Age & Gender
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e To extract the report to an excel spreadsheet on your computer, click the Export to
CSV button on the bottom of the report.

e A pop up will appear on the screen asking whether you want to open or save (see
Figure 9.3)

Do you want to open or save . Open Sawve Al Cancel

Figure 9.3 Options to open and/or save the reports
Then choose where you want to save the extracted file to.

e Click the Exit button to return to the Reports homepage.
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Offline Version of the Data Collection System

10.0 Repository

This part of the system contains a repository of policies, case laws and legislations from
SADC Member States. Policies include National Strategic Frameworks, National Action
Plans, Standard Operating Procedures and other relevant documents. Legislation database is
a repository of specific laws to counter TIP. Case Law database contains full cases or
summaries of TIP cases in the Member States.

SADC Regional Anti-Trafficking in Persons Data Collection System User Manual 35| Page



Offline Version of the Data Collection System

10.1 Repository

The Repository tab contains links to case law, legislation and policy databases. To access the
Repository tab, go to the “Homepage”.

e Select and click the Repository tab. Figure 10.1 will be displayed.

Home Victim Profile Trafficking Process Investigation Prosecution Assistance Reports Repository Administration

Case Law, Legislation And Policy database

Sharing Electronic Resources and Laws on Trafficking in Persons

Policy database 9 Legislation database

A repos.ltory of National An electronic repository of
Strategic Frameworks, laws enacted by Member
National Action Plans, and States to counter the crime

other relevant documents to of TIP

counter TIP in Member States
@) UNODC
\\s 77

Y
\
=< United Nations Office on Drugs and Crime

Case Law dltablsd

A comprehensive case law
database of cases of TIP
prosecuted in Member States

74

Figure 10.1 Repository homepage

10.2 Case Law database

Clicking on the Case Law tab will take you to a list of cases for TIP judgements in the SADC
region grouped by each MS.

10.2.1 View cases

To view a case in a particular MS, click on the MS name/flag and select the case that you are
looking for.

The number of cases for a specific MS is displayed in parenthesis (...) next to the MS name.

Case Law Database

No file selected

Angola(l) T Botswana (0) E DRC (0) = Lesotho (0) I_. Madagascar (0)
- Malawi (0) s Mauritius (0) Mozambique (0) A Namikia (0) Z Seychelles (0)
— — r
’)— South Africa (0) g Swaziland (0) A Tanzania (0) - Zambia (0) E Zimbabwe (0)
File Name
22428 zip View

Figure 10.2 Case law databases
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Offline Version of the Data Collection System

10.2.2 Uploading case documents

To upload a case:

Click Browse to open a dialogue box with files from your computer.

Select the file you want to upload and click Open. The file name will appear in the
dialogue box. Please ensure that the file name on your computer should never
contain details that will make it easier to identify the VoT by their true name.

Click Upload.

10.3 Legislation

The legislation link contains the different TIP legislation for the various Member States in
the SADC region.

10.3.1 View Legislation

To view legislation:

Go to the “Homepage”.

Click the Repository tab and select Legislation database.

Click the name/flag of the MS you are interested in.

The list of files will be displayed underneath the country’s flag.

Click on the file that you want to view, and follow the instructions.

10.3.2 Uploading legislation documents

To upload files to the legislation database, follow the same steps as presented in Section

10.2.2.

10.4 Policy

All policies that are adopted by, and in use in the Member States are listed in the Policy

database.

10.4.1 View Policy

To view Policy files:

Go to the “Homepage” and select Repository.

Select and click Policy database.

Click the name/flag of the MS you are interested in.

The list of files will be displayed underneath the country’s flag.
Click on the file that you want to view, and follow the instructions.

10.4.2 Upload policy files

Click on the Browse button to select the file you want to upload.
Click Upload.
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Offline Version of the Data Collection System

11.0 Offline version of the Data Collection System

An occasionally connected application is an application that uses data from a remote
database but that might not always have access to the remote database. OCA is used when
access to the Internet is not guaranteed. In these situations, applications can use data from a
local database and periodically synchronize the data with the remote database.

Now that you have attained an understanding of the online system and what is OCA, you
can now use the offline version of the system. The functionality of the system is similar to
the functionality of the online version. This section will explain how to install and how to
start using the system.

SADC Regional Anti-Trafficking in Persons Data Collection System User Manual 38| Page
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11.1 Occasionally Connected Application

The Occasionally Connected Application (OCA) is an offline version of the SADC regional
anti-trafficking in person’s data collection system. It was developed in response to concerns
raised by Member States that they do not always have access to a reliable Internet
connectivity. As such, the OCA allows an authorised User to work offline, and synchronise
the captured data with the online system once Internet access has been restored.

11.1.1 Installing the OCA

The Administrator will provide a setup file to install the OCA to a designated Information
and Communication Technology (ICT) expert in each of the SADC Member States. Once you
have been provided with the installation file, double click on it and start the installation
process.

The designated ICT expert in each MS will be trained on how to install and configure the
system and will provide an installation guide to the registered users.

11.1.2 Starting the system

Start the application by double clicking on the Anti-Trafficking in Persons Data Collection
System icon on your desktop, which will take you to the login page (see Figure 11.1). You
will be requested to supply your authorised credentials, or login details, for you to be able to
access the system. Once the system has successfully verified your credentials, you will be
authorised to access the system and start uploading data into the system. It is, therefore,
important that you are registered as a user, and keep your user credentials safe to limit
unauthorised access into the system.

SADC Regional Anti-Trafficking in Persons Data Collection System

LOGIN
Usemame
Password
o &
(@) UNODC
R
N 14 ; i : i
=25 United Nations Office on Drugs and Crime

Figure 11.1: Log in to the Data Collection System
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Offline Version of the Data Collection System

11.1.3 Registering a new user

In order to be registered as a new user to the system, the form in Appendix I — Account
Requests must be completed and submitted to the Head of the National Hub for
authorisation. The forms must then be forwarded to the Administrator using the following
email address: tipsupport@sadc.int.

11.1.4 Login into the Data Collection System

Once a User has been registered, they will be assigned with a username and password by
the Administrator. Passwords will only be sent via the email address that is registered on
the system for security purposes.

Username — enter the username that was assigned to you by the Administrator.
Password — enter the password as assigned to you by the Administrator.

Note. Three consecutive unsuccessful login attempts will block the account and the User will have to
contact the Administrator to have the password reset. The reset password will be sent to the User's
email account that is registered in the system.

WARNING: Keep your password in a very secure place. Passwords must NEVER be
shared or written down, but should rather be memorised.

Upon successfully logged in, the main page will show up. See Figure 11.2 on how to

navigate through the system.

Regicnal Anti-Trafficking In Perscns Data Collection Tool Curently Logged in as: Mukumela

@ File @ Data Capturing ¢ Syncronisation 5% Reports 7| Change Password Ly Back Up Database [Bw Exit

|
Figure 11.2: Data Collection System main page

11.1.5 Forgot password
If you have forgotten your password, contact Administrator. The Administrator will reset

your password and enable login using your new password.

11.1.6 Navigation through the system
The navigation shows the relationship or links between all the forms in the data collection

system
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Offline Version of the Data Collection System

Synchronisation Change P rd

s Data Synchronisation A dialog box will display

Click Data Synchronisation Enter your user name and new password, Confirm Password
the system will synchronize Click OK
automatically
Regional Anti-Trafficking In Persons DalICol[ect'ron Tool T Curently Logged in as : Mukumela
File  y& Data Capturin ¥ Synchronisation - Change Password  Lg Back Up Database | B Exit
il 9 A 9
Click Exit to Exit Application
File Data Capturing Back Up Database
s Log Out
Click file * Register Victim Click Back up Database, Dialog box
Click Log Out A. Register Victim will display, selectwhere you want
s  Exit ¥ Victim Profile to save the backup, rename the
To Exit click Exit button » Socio Economic backup e.g. SADB062015-12:30.
» WorkExperience and Education :
> Victim View B

B. Trafficking Process
¥ Entry into Trafficking
# Transit Route
» Exploitation
C. Investigation
¥ Investigation
¥ Trafficker Information
D. Prosecution

Figure 11.3: Data Collection System Navigation

11.2 Register Victim

To register a victim, click on the Register Victim button under Victim Profile. The Register
form will appear as shown in Figure 11.4. A Victim ID will be generated automatically
when the Submit button is clicked. For example, ZAV1305 represents a VoT from South
Africa. The first two letters [ZA] represent country, [V] represent Victim, while the numbers

[7764] are uniquely and randomly generated by the system.
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te Yictim I\)’icw\)’ictim IWark Experience and Education [ Sacwo-Economicl Register Wictim

Register Victm
First Name(s):  werd Victim Details — L2 h,
Family Name:  manula
Sex: Female Victim with Victim Mo: ZWV2353 has been created. Proceed to capture Socie .
Economics Details for the Victim
ID Type: Birth Certfficate
ID Number: 53264643
Race:  Blagk -
Age: 33 TRErvew [oCaton:  frefr
tall and black hair Address :  IWE
Remarks
[ soni [ Coed ][ o]

Figure 11.4: Victim profile

11.2.1 Updating Victim’s Personal Details
To update the Victim Profile details:

e C(lick Victim Profile tab and click on the Register Victim button.

e C(lick the Update button.

e In the textbox, enter the Victim ID and click Search, which will retrieve the victim’s

information.

e Update all details as necessary and click Update to save the changes and redirect to

the Socio Economic Information tab.

Even though some information may be missing, the form will still be able to save as not all

the fields are mandatory.

The Victim Profile contains the Personal Details of the victim, the Socio Economic

Information and the Work Experience and Education information

11.2.2 Socio-Economic Information

The Socio-economic status is divided into two sections as shown in Figure 11.5.

e C(lick on the Victim Profile tab on the “Homepage”.
e Select and click the Register/Update button under the Socio-Economic Status

Information link and you will get a screen as shown in Figure 11.5.

e Enter the Victim ID and click the Search button.
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Vit Pt [ Trisang Process | nvsgton | Posooton | Aaonce NN |

Victim Profile

Register victim  Socio - Economic Work Experience and Education  View victim

Select Victim ID: 72258

1.1 What was the structure of the family of origin at the time of the trafficking incident? MNuclear -

1.1.1 ¥ OTHER., please specify:

1.2 K the individual was not living with her/his famity prior to ertry into the trafficking process, Relatives -
with whom/ where was s/he living prior to departure from the place/ country of origin?

1.2.1 ¥ OTHER. please specify:
1.3 What was the marital status of the victim at the time of the trafficking incident? Maried -

1.4 Does the individual have any children? No -

m

1.1.4  YES, number of children
1.5 Did any violence take place in the social or family setting where the individual was living prior to departure? Yes -

1.5.1 if YES, please specify:

Children Information

1.6 Does the individual have any siblings? m -
1.6.1 F YES, number of siblings:
1.6.1.1 Mumber of siblings living at place of residence

1.6.1.2 Number of siblings living in place of origin

[ Update Yictim [\u’iew\f'iclim [Wark Experience and Education [ Socie-Economic  Register Victim

1.6.1.3 Mumber of siblings living elsewhere

Figure 11.5: Socio Economic Information

11.2.2.1 Updating Socio-Economic Status
To update the Socio-economic status details:

e Click the Victim Profile tab on the “Homepage”.

e Select and click the Socio economic button.

e In the text box, enter the Victim ID, which was generated automatically when the
Victim was registered in the Victim Profile form, and click Search.

e Update all details as necessary.

e Click Update to save the changes and review.

e Click Cancel to exit the page.

11.2.3 Work Experience and Education
To access the page:

e Click on the Victim Profile tab.
e Click Work Experience and Education button.

e Complete all the relevant sections.
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Work Experience And Education

Select Victim ID-

1.1 Has the individual had any previous work experience? - -

1.2 What was the last activity/occupation the individual was engaged in
prior to departure from the place of origin? (Give multiple answers if necessary) :

1.2.1 ¥ OTHER., please specify:

1.3 Has the individual had any formal education? - -
1.4 What was the last level of education recisved? - -
I T T

Figure 6: Work Experience and Education form
e Clicking Submit will save the changes done in the database.
e Click Cancel to discard all the changes made.

11.2.3.1 Updating Work Experience and Education
To update the Work Experience and Education status details:

e Click the Victim Profile tab on the “Homepage”.

o Select and click the Work Experience and Education button.

e In the text box, enter the Victim ID, which was generated automatically when the
Victim was registered in the Victim Profile form, and click Search.

e Update all details as is necessary.

e Click Update to save the changes and review.

e Click Cancel to exit the page.

11.3 Trafficking Process

This section deals with the process and action of recruitment of the VoT. It is divided into

two sections namely:

1. Entry into trafficking and exploitation; and

2. Transit route

To access the page for Trafficking Process:

e C(Click the Trafficking Process tab on the “Homepage”. The screen, as shown in
Figure 11.7, will appear.
e Enter the Victim ID and click Search as shown in Figure 11.7.
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Victim Profile | Trafficking Process | Investigation | Prosecution I Assistance

Trafficking Process

Select Victim ID:

Entry Into Trafficking Transit Route

Figure 11.7: Trafficking Process homepage

11.3.1 Entry into Trafficking

This form contains information on the Act and the Means used to recruit a person into
trafficking. It also contains information on the Purpose of trafficking, which is for
exploitation, thus capturing information about all the three elements of TIP.

e Select and click on the Entry into Trafficking button.
Vi Prfe | Tfcang rozes investgaton | Freseeuion | Assstonce [ —

Trafficking Process

Select Victim ID: [2wvi0022

Chiedza Njaniji

Entry Into Trafficking Transit Route

Entry Into Trafficking ol
1.1 What was the acti in the of ing?

1.1.1 K recruitment, how was the victim recruited?
1.1.1.1 § OTHER. please specify

1.1.2 What was the individual's relationship with the recruiter/s7? -

1121 FOTHER, pleass specify

m

1.1.3 Was the individual sold in the trafficking process 7 -
1.1.4 Did the individual pay any money to a recruiter in advance? -
1.1.4.1 I Yes, how much?

1.1.5 Which place. country did the victim expect to go and what were the expected benefits/promises?

Please specify

1.1.6 I Yes, record the most significant sale and the sale price:

1.2 What was the means in the of ing? -

121 f deception, to which place country did the victim expect to go and what were the expected benefits/promise?
Please specify

1.3 Was there any exploitation?

4 i ] »

Figure 11.8 ‘Entry into Trafficking” data entry form

The form for Entry into Trafficking will show up as shown in Figure 11.8.

e Enter the information requested in the data entry form.

e Answer YES or NO to Question 1.3 (Was there any exploitation?) as presented in
Figure 11.8. This question will enable you to have access to the exploitation form if
there was exploitation. If the answer is NO, then the User will not have access to the
Exploitation details form. If you mistakenly answered NO, you can still revisit the

question and answer YES in order to access the Exploitation form.

11.3.2 Transit Route
The transit route data entry form captures the routes followed by traffickers in bringing the
victims from their source country or community to their place of destination, where they

were exploited (see Figure 11.9).
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To access the page:

e C(lick the Trafficking Process tab on the “Homepage”.

e Select and click the Transit Route button.

e Fill in all the relevant sections.

e Click Submit to save all changes to the database.

e Click Cancel to discard all changes done and go back to the Trafficking Process

page.

e

Select Victim ID: 2wvi0202 [ Search ||

Entry Into Trafficking Transit Route

Transit Rout -

1.1 Ctty/Country of Departure: X
— 1.2 Countries passed: Select All Country Passed
1.2.1 I Known Please specify city/Place for each country passed

1.3 Country of amival: Angola v

m

1.4 Means of transport:

1.5 Date of departure: 2015/07/29 @~
1.6 What age groups? 19 - 29| -

1.7 Which countries were they from?

1.8 Travelled with other victims/migrants? e
1.9 Travelled with own documents? v
1.10 Forged documents? v
1.11 Ext and/or entry visa obtained for travel? - 3

1.11.1 ¥ OTHER, please specify which type:
1.11.2  APPLICABLE, was the border crossed at an official entry point? -

1.12 Exploited during the transit: -
1.12.1 ¥ OTHER, please specffy which type:

[ somt J[ Conca |

Figure 11.9: Transit route data entry form

11.4 Investigation

Data collection forms for law enforcement are completed by officers mandated by the
national laws in each of the SADC Member States.

11.4.1 Creating a New Case
e Select and click the Investigation tab on the “Homepage”. The screen in Figure
11.10 will appear.
e In the Victim ID text box, enter the Victim ID that was generated automatically

when the Victim was registered on the Victim Profile form and click Search.

SADC Regional Anti-Trafficking in Persons Data Collection System User Manual 46 | Page



Offline Version of the Data Collection System

Investigation

Select Victim ID:

1.1 Hawve any suspects been amested to date? -

1.1.1 F NO, please explain why there have been no amests?
1.2 Has an investigation been conducted? -
1.2.1 f NO, please specify:
1.2.2 f YES, what is the status of the investigation? -
1221 ¥ PENDING, please specify:
1.2.2.2 F WITHDRAWM or CASE FILE CLOSED please specify;

[ Sbmt__J[ Cancel J|Update |

Figure 11.10: Investigation homepage

o After clicking the Search button, the system will check whether or not the Victim ID
entered already exists in the database. If the Victim ID exists, the information will be
loaded onto the form and then can be updated accordingly.

e Ifitis the first time entering the details of that particular VoT, an empty form will be
displayed (see Figure 11.10). Complete this form and click on Submit.

e C(lick Update button to save changes

e Click Cancel to exit the form.

11.4.2 Trafficker Information

This trafficker information section captures the offender’s details.

e If suspects were arrested, in response to Question 1.1 (see Figure 11.10), select
and click “YES” on the drop down menu and the screen in Figure 11.11 will be
displayed.

e Fill in all the relevant sections.
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Trafficker Information

—  1.1Case number?
1.2 Is the residence of the trafficker(s) known by the VoT? v
1.3 Were any of the VoT's family mebers involved in the trafficking process? v
1.4 Are any of the Vot's other closely related persons or friends implicated in the trafficking process? v
1.5 Does the trafficker have ties to organised crimes ,
1.5.1 f YES. please specfy the type of organised crime:
1.6 What was the type of mobilization?

1.7 How are the traffickers organised?

Enter Trafficker No: 1 Details v

Sex: v Last place of residence:

ID Type: = Country of Bith: Angola -
1D Number: Cttizenship: Angola v
Nationality: Date of Amest: 2015/07/29 O~

i < < Buyer Recruiter
Language: Role in Trafficking Process: Habourer Seller

Kidnapper [7] Transporter
Reciever

From (Country): Angola v From (Place):
To (Country): Angola ¥ To (Place):

m

1.9 Were the suspects charged? e
1.9.1 ¥ YES, under which legislation:

[ as  J[ cCoce |

Figure 11.11: Trafficker Information

e C(lick Add to save the information of the first trafficker and to add other

offenders. Click on the Cancel button to discard any modifications made.

To update Investigation information, follow all the steps for creating a new investigation

case as above. Click Update to accept changes, or Cancel to exit.

11.5 Prosecution

This part of the form will only be completed once the case has reached the trial stage. It can
also be updated on an on-going basis whenever new information relating to a specific case is
made available.

11.5.1 Creating a New Case
¢ Go to “"Homepage”.
e Select and click Prosecution tab. The screen in Figure 11.12 will appear.
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Victim Profile | Trafficking Process | I igation | Prosecution | Assistance

»

Prosecution

Select Victim ID:

1.1 What is the status of the case? -
1.1.1 F WITHDRAWN, please explain:
1.1.2 ¥ accused is released on bail, are their cument whereabouts known? -
1.1.2.1 f YES, Please specify:
1.1.2.2 f NO, Please specify:

1.1.3 I bail forfieted, please explain:

m

1.2 In which trial court is this case enrolled? -
1.2.1 K inforeign court, please specify:

1.2.2 What is the assigned court case number?

1.3 What was the verdict? -
1.3.1 ¥ GUILTY, please specify? -
1.4 What was the outcome of this prosecution? -
1.4.1 F ACQUITTAL, state the reason: -

1.4.2 f REVIEWED/APPEAL, what was the outcome?
1.4.3 F OTHER, please specify:

1.5 What was the nature of the sanction/penalty? -
151 FCUSTODIAL, what was the severity of the sanction/penalty?
1.5.2 i FINED, please specify the amount:

1.5.3 f SUSPENDED, please specify: -

Figure 11.12: Trafficker Information

In the Victim ID text box, enter the Victim ID that was generated automatically when the

Victim was first registered.

e If the Victim ID exists, his/her information will be loaded to the textboxes in the
form. Update the information as necessary.
e If it is the first time entering a victim’s information, an empty form will appear.

Complete the form and click Submit. Click Update to save changes and exit.

11.6 Assistance

The data collection system groups the assistance that can be rendered to a VoT into ten (10)
types, namely:

e Social;

e Housing;

e Vocational;

e Micro-enterprise;
e Legal;

e Medical;

e Financial;

e Educational;
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¢ Immigration; and

¢ Community-based.

The forms for Assistance are completed by victim support agencies, Social Workers or other
national and/or international organisations that provide VoTs with some form of assistance,

as mandated by the national law.

11.6.1 Creating Victim Assistance Form for a New Victim
If the victim received assistance, the following form should be completed. The steps that
should be followed to complete the form are as follows:

e Go to “Homepage”.
e Select and click the Assistance tab. The screen in Figure 11.13 will appear.

[ Victm Profie | Trficking Process [ invesigation | Prosscsion| Ass<ence |
Assistance
Select Victim ID: [ searcn ]

1.1 Will Social Assistance be provided?
1.1.1 KYES. please specify :
1.1.2 f OTHER, please specify:

1.2 Will Housing Assistance be provided?
1.2.1 KYES. please specify:

m

Housing Assistance Duration Provided by
Medical rehabilitation centre -

Housing allowance -
Half-way house -
Shelter v

1.3 Will Vocational Training be provided? =

1.3.1 K YES, please specify: v

Vocational Training -

1.3.21f OTHER, please specify.

1.4 Will the individual take part in a mi or income ing project?

Financial Assistance -

1.7.2 if OTHER, please specify: -
1.8 Will Educational Support be provided? -
1.8.1 FYES, please specify the level of orthe i level to be d: -

Educational Support -
1.8.2If OTHER. please specify:
1.9 Will Immigration assistance be provided? -
Duration Provided by
Immigration Assistance 84
1.9.1 K YES, please specify the immigration status? v

1.9.2 f OTHER, please specify.

1.10 Will the individual benefit from other community-based assistance?
1.10.1 KYES, please specify give multiple options if necessary:
1.10.2 f OTHER, please specify.

1.11 Interview data/ Remarks:

m

Figure 11.13: Social Assistance
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To populate the Assistance form, follow the steps outlined below:

e In the Victim ID text box, enter the Victim ID that you are searching for, which was
automatically generated when the Victim was first registered, and click Search.

e After clicking the Search button, the system will check if the Victim ID entered
already exists in the database or not. If the victim exists in the database, the entire
victim’s Assistance details will be loaded onto the form.

e However, if it is the first time entering a victim’s details, an empty form will be

displayed. Complete the form as necessary and click Submit (see Figure 11.13).

11.6.2 Updating Victim Assistance Form
e Follow all the steps above for creating a new victim assistance case.
e Click Update to update changes.
e Click Cancel to clear.

11.7 Accessing the ‘Exploitation’ form

e Exit the form and go to the Main menu (See Figure 11.2).
e Click Data Capturing on the menu bar, then select Exploitation.

Remember: For you to be able to access the Exploitation forms, you need to complete the
Entry into Trafficking form first and select YES in response to Question 1.3.(See Figure
11.8).

11.7.1 Exploitation
e Enter the Victim ID and click on the Search button. Click on the type of exploitation
that you want to enter details for, such as sexual exploitation, forced labour, organ
removal, etc.
e Clicking Submit/Update will save the changes done in the database.
e C(lick Cancel to discard all the changes made.
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l l l l [ [ l [
Sexual Exploitation

Select Victim 1D

1.1 Categorize the form exploitation: - -

1.2 Specify the duration of exploitation:
[0 1 Sexual Exploitation

1.3 Did the individual have to pay a debt to his/her exploiters? - -
[ 2 Forced Labour
3 Lat Bt 1.3.1 ¥ YES, please specify - Total amount 7
[ 4 Child Labowr -Amourt per month?
(CS Child Marriage 1.3.2 What was the debt for?

e Forced Mamiage

1.4 How many client did the individual have to serve per day on average?
7 Forced Mlitary

C]8 Low 1.5 What was the average payment per client?
19 Monetary Gain 1.5.1 Of this sum was the individual allowed to keep a sum for her/himself per day: - -
(] 10 Organ Removal 1.6 Was the individual able to remit money home? B -
111 Servitude
i?
112 g 1.6.1 If YES, how much?
[C113 Other Exploitation 1.7 Who were the individual's clients?
1.7.1 Backgroud: - -
1.7.2 Occupation: - -
1.7.3 Main age groups: - -
1.8 Type of working location: - -

1.8.1 F OTHER, please specify:

1.5 How many days per week was the individual required to work?

Figure 11.14: Social Assistance

11.8 Synchronisation

The OCA provides for data synchronisation with the regional database. Synchronisation
requires Internet access for it to be successfully implemented. The data captured using the
OCA will require to be made uniform with the data already captured in the online system.
The synchronisation of the OCA and the live database will be prompted by the User, as it is
not an automatic process.

e C(Click the Synchronisation button on the menu bar.

e Click on Data Synchronisation. A dialog box will show "The current changes will be
synchronised with the regional database. Internet connectivity is required. Do you
want to proceed?" (Yes / No).

e C(lick Yes to proceed or No to cancel

e If you click Yes, the following message will appear: “Data will be Synchronised
Automatically with the regional database.” Click OK to finish.
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12.1 Appendix I- Account Requests

Please use this form to request the following user account actions:

e Create a new account.
¢ Update information on an existing account.
e Suspend/Close an existing account.

Accounts

All account requests must be made by the Head of the respective Country Hub or any other
authorised official. There are three (3) types of accounts that can be requested in order to
access and use the system:

1. User — Can log into the system and enter or edit data. A User can also be an Interpreter.

2. Interviewer — The first contact point with the victim. An Interviewer can also be a User.

3. Interpreter — An Interpreter present during the VoT interview.
a) The authorised official must complete and sign the first section of the Account Request
Form.
b) The person who will receive access to the data collection system must complete the
second section of the Account Request Form.

Changes to Existing Accounts

Should any information regarding an existing user account change, kindly complete the
attached Account Request Form (see 11.1.2) in full, clearly specifying the Request Type.
Changes to existing accounts may include:

e Update of contact information
e Closure of an account
e Change of position (indicate new job title)

Submission of Account Request Form

Most account changes (role assignments, new accounts, account closures) must be requested
by the Head of the Country Hub, or in some cases, the Head of the Secretariat. The Regional
Hub administrators will verify all account requests as needed. Request forms sent via e-mail
must be scanned to include the original signatures.

Completed account forms may be submitted to the Regional Hub Administrators by email at
tipsupport@sadc.int. PLEASE NOTE: The email account is unable to accept emails over

10MB in size. Please ensure that the total file size does not exceed 10MB.

The initial account information will be sent to the user’s email address (new or changed)
provided. Upon the initial login the user must change the temporary password assigned by
the system.

If you have any questions, please contact the Regional Hub Administrators at
tipsupport@sadc.int.
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12.1.1 Account Request Form

Request Type | New Account Account Change Account Closure
Account Type: | User Administrator
User’s details.
First Name Last Name:
Title or Position: Organisation:
Work Address:
Office Tel: Mobile:
Skype ID: Email Address:
Province/District: City: Country:

Data Access Request/ Security Compliance Statement?®

As the Authorised User, | hereby agree to abide by the following:

e | will not disclose data from the Data Collection System to anybody except an authorised
system user whose role permits access to data.

o | will not make any unencrypted electronic copies of data from the Data Collection System.
I will take all reasonable steps to ensure that | do not violate the privacy and confidentiality of
any data from the Data Collection System.

o | will ensure proper disposal of data (in any format) and printed reports.
I will access the Data Collection System only to the extent that my duties require such access.

e | will report inappropriate or malicious use of the Data Collection System to the Regional
Hub Administrators.

e | will immediately notify the Regional Hub Administrators of any account changes, including
the need to close my account.

R , I MY CaPACILy @S ...evvviriiniiniiniiniiieieeenennn
certify that | have read and understood the Data Access Request/ Security Compliance Statement, and
commit to abide by it.

NP 0T Y1 (P

DONE At .ot s , on this day, the ...... of ......20...

3 This form should be signed by the nominated User whose account needs to be registered.
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Authorising Official’s details™*

Name:

Designation:

Organisation
Name:

Work address:

City: Country:

OFFICIAL STAMP & APPROVAL SIGNATURE

Date:

Note: Authorising Official* - Requests should be signed by an authorised organisation signing
official who can be the National Head of the anti-TIP Coordinating Committee, Task Force or Council,
or the Head of the Secretariat or Department performing the Secretariat function for the Anti-TIP

Coordinating Committee, Task Force or Council.

Acknowledgement by Regional Administrator

Name:

Signature:

Date:
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12.2.1 Login Errors

Appendices

After clicking the Login button the possible errors are below:

Errors

Solution

Enter Username

Fill in the “Username” field

Enter Password

Empty password field. Re-enter your
password in the “password field’

Username not found
Login

Re-enter the username provided to
you at registration.
Note: Username is case sensitive.

Invalid password

Make sure your password is correct.
Note: Password is case sensitive

Username not found

Reset

Enter the username you use when
logging in.

Contact the Administrator on the
email below if you have forgotten
your username.

Email: tipsupport@sadc.int

Email does not match

Enter the email that you used to
receive your login details.

12.2.2 Search and Editing errors

Errors

Solution

Victim ID not found

Enter the correct Victim ID that
corresponds with the Victim Profile.
Note: The system can only search for
a VoT whose ID is registered in the
system.

SEARCH | Please enter Victim ID

Enter a valid Victim ID.

Invalid query. Please check
syntax

Check if the information typed is
correct.

Missing or invalid field

Check if one of the text boxes is not
left blank.
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12.2.3 Navigation Errors
Errors Solution
Page not found Check if there is Internet
connection.

Navigation

Page or Form not responding

Refresh the page by pressing F5 on
your keyboard.

Navigation to the webpage was
cancelled.

Click on the ‘Fix this problem’ link.
Then click Run in the File
Download dialog box, and follow
the steps.

12.2.4 Saving and Updating Errors

Errors

Solution

Page not found

Check if there is Internet connection.

Saving
and

Page or Form not responding

Refresh the page by pressing F5 on
your keyboard.

updating
errors

ERROR

Contact the Administrator
Email: tipsupport@sadc.int

Database connection fail

Contact the Administrator
Email: tipsupport@sadc.int

Field or table not found

Log out and login again
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12.3 Appendix III — Victim Interview Form

Victim Profile

INFORMED CONSENT Confidential

Has the individual been informed that (name of organization/department) reserves the right to share her/ his individual case data for
assistance purposes and only with government departments and partnering organizations involved in direct assistance? (Yes/ No)

Has the individual further been informed that (name of organization/department) reserves the right to make a limited disclosure of non-
personal data based on the information collected at the interview to law enforcement for the purpose of rescuing other victims that remain
under the control of traffickers or preventing other potential victims from being trafficked? (Yes/ No)

Has the individual further been informed that (name of organization/department) reserves the right to use (only anonymous, aggregate)

data for research purposes? (Yes/ No)

First NAME(S): cvuvoveeeeerce ettt et ns e ebeenens Family Name(S): ...oeoveerie ettt e st s er e
Country of birth: .......c.ocoeeeiee s Place Of Birth: .........ccocoovieiiieieee et e
CItiZeNShIP: ..o e Last place of residence: ...........occeeveeveeeineeieniinece e
SEX: (M/ F)e ettt ettt ettt s er s s beneae st en e e Race: (Black/ White/ Mixed Race/ Asian/Other)

ID Type (ID Document/Birth Certificate/ Driver’s License/ Passport/ Other)  LaNGUAGE: ......cccvevevereereeeeereerereeeeeverereseveeresnesesvenaesens
IDNUMDBEL: ...ttt e INEEIVIEW DAte: ......eeeeeeeieeee s e e
ABEL e e Interview LOCation: ...........cccovvureeveie e cnree e
Address: e.g. (City/Town/Village/ Nearest SCh00I 0F SNOP) ........ccc.iveivieerieniriecerce ettt et et r e b e s b s b e b e aens
Additional REMArKS (PlEASE STALE): veverererrrerrerieireeeiceeitet et eee e ettt sereeeteere st b ses s eteetesesessesessesetessesensessessrs et srenensessesssesesrensanns
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1. PRE-TRAFFICKING: SOCIO-ECONOMIC INFORMATION

1.1. What was the structure of the family of origin at the time of the trafficking incident?

1.2, If the individual was not living with his/her family prior to entry into the trafficking process, who was he/she living with prior to
departure?

1.2.1. If OTHER, please specify:

1.3. What was the marital status of the victim at the time of the trafficking incident?
1.4. Does the individual have any children?
1.4.1. If YES, number of children: ......oevmrammes s senenes
1.5. Did any violence take place in social or family setting where individual was living prior to departure?

1.5.1. If YES, please specify:

FOR CHILDREN

1.6. Does the individual have any siblings?

1.6.1. If YES, please fill in the following table:

Number of siblings

Number of siblings living at place of residence

Number of siblings living in place of origin

Number of siblings living elsewhere

1.7. Are the individual’s parents alive? Please fill in the following table:

Father

Mother

If KNOWN, what is the father’s full name

If KNOWN, what is the mother full name

1.8. What is/was the profession of the father and the mother respectively?
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1.8.1. Father: (Agricultural work/ Child care/ Construction/ Domestic work/ Factory work/ Fishing/ Military service/ Mining /
Restaurants and hotel work/ Small street commerce/ Study/ Trade/ Transport sector/ Unemployed/ Other/ NA/ NK)

1.8.2. Mother: (Agricultural work/ Child care/ Construction/ Domestic work/ Factory work/ Fishing/ Military service/ Mining/
Restaurants and Hotel work/ Small street commerce/ Study/ Trade/ Transport sector/ Unemployed/ Other/ NA/ NK)

2. WORK EXPERIENCE AND EDUCATION

1.1. Has the individual had any previous work experience? (Yes/ No/ NA/ NK)

1.2, What was the last activity/occupation the individual was engaged in prior to departure from the place of origin? (Give multiple
answers if necessary) (Agricultural work/ Begging/ Child care/ Construction/ Domestic work/ Factory work/ Fishing/ Low-level criminal
activities/ Military service/ Mining/ Prostitution/ Restaurants and hotel work/ Small street commerce/ Trade/ Transport sector/
Unemployed/ Other/ NA/ NK)

1.2.1. If OTHER, please SPECify: ...uerrssssssmssssssssessssees

1.3 Has the individual had any formal education? (Yes/ No)

1.4. What was the last level of education received? (High school/ Middle school/ Primary school/ Technical training/ University/ NA/ NK)

3. THE PROCESS: ENTRY INTO TRAFFICKING

1.1. What was the action(s) employed by the trafficker in the process of trafficking? (Select all that apply) (Harbouring/ Receipt/
Recruitment/ Transportation/ Transfer)
1.1.11f recruitment, how was the victim recruited? (Employment agency/ Internet advertisement/ Newspaper advertisement/
Personal contact/ Radio advertisement/ Travel agency/ Television advertisement/ Other/ NA/ NK)

1.1.1.2 If OTHER, PlEASE SPECITY: coeuuuruserserssunvuneessnssessesansesansenssessesesssnsses s us et sns s s svssnsassses s snssnea s sas sesons

1.1.2. What was the individual's relationship with the recruiter(s)? (Acquaintance/ Business contact/ Family/ Friend/ Neighbour/
Partner/ Pimp Relative/ Stranger/ Other/ NA/ NK)

1.1.2.1. If OTHER, please SPECIfY: ..uerruussmerssmssssmssssmmssssnssssssnsssees
1.1.3. Was the individual sold in the trafficking process? (Yes- by family member/ Yes- by partner/ Yes- by other/ No)

1.1.3.1. If YES, what was the most significant Sale Price? ........cummmmsmmssmsmssmsssssssssssssssssssssssssssssssssss

1.1.4. Did the individual pay any money to the recruiter(s) in advance? (Yes/ No)

1.4.1.1. I YES, how much?

1.1.5. Which place/ country did the victim expect to go to, and what were the expected benefits/promises?
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1.1.5.1. Place/ Country:

Appendices

1.1.5.2. Expected benefits (please SPECIfY): vuurmsmmmrrmssmsmssssssssssssssssans

1.1.5.3 What actually happened at the destination?

1.2. What was the means employed in the process of trafficking? (Select all that apply) (Abduction/ Abuse of Position of Vulnerability/ Abuse

of power/ Coercion/ Deception/ Financial exploitation/ Use of threat/ Use of force/ Fraud/)

1.3. Was there exploitation?
1.3.1. If No, was there an intention to exploit the victim (Yes/No)
13.1.1. Ifyes, what was the intended purpose?

4. TRANSIT ROUTE

Case movement by place/country, timeframe and exploitation

Country of Departure: ... sessssssssssssessssses CILY crveveenerses s rsssss s smssns s snssnssssssssssss s ssssssssessss s ssssnsssnsen
Country passed (please SPECIfy all COUNTITES PASSEA): wuvuuu urerrersusersuussssssssnsssssssssssssesssssssssssesssssssesss et sessssesssassessssssas et sessss s et s s
Country of arrival: ....euwenee. wssssmssssssssmnssssmnssssans CitY

1.1. Means of transport

1.2. Date of departure:

1.3. Did the victim travelled with other victims/migrants?

1.4. Did the victim travel with their own documents?

1.5. Were forged documents used to facilitate travel of the victim?
1.6. Was the exit and/or entry visa obtained for travel?

1.9.1. If Yes, please specify which type: .....ccevvrcssresnens

1.9.2. If APPLICABLE, was the border crossed at an official entry point?
1.7. Was the victim exploited during the transit:

1.10.1. If YES, please specify the type of exploitation experienced during transit:
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5. TYPES OF EXPLOITATION

Select tick all that apply

Appendices

Sexual Forced labour Low level Forced Forced Organ Exploitation
exploitation criminal activities military marriage remova for monetary
service | gain
Labour Child Marriage Child labour Servitude Slavery Other
exploitation
IF Sexual exploitation

1.1. Categorize the form of exploitation

1.2. For how long did the victim experience this form of exploitation? ..

1.3. Did the individual have to pay a debt to his/her exploiters?

1.4. If YES, please specify - Total aMOUNL? .....c.v e iunemsisssmsss s smsssssesssssnssssssssssssssssnsassens

Amount per month?

1.5, What Was the GeBt fOr? ... ssesssssessssessssessssssssseses sesessssssssssssssssesssssssssesesssssssssesssssssssesssassesssasses

1.6. How many customers/clients did the individual have to serve per day on average? ........cccouveeeen

1.7. What was the average payment per client?

1.7.1. Of this sum was the individual allowed to keep a sum for her/himself per day:

1.7.2. If YES, please specify the amount and percentage total earnings per day: ......ouemmrssssssssnns

1.8. Was the individual able to remit money home?

1.8.1. If YES, hOW MUCK? ...cvvvvevvevvininenrsnrsen s ssassssssssssssessee

1.9. Who were the individual’s clients? Please specify by ticking (V) the appropriate answers as listed below (1.9.1 - 1.9.3):

1.9.1. Background:
1.9.2. Occupation:
1.9.3. Main age groups:

1.10. Type of working location:
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1.10.1. If OTHER, PIEASE SPECITY: cevverruurrsrsssssserssssssmssssssssssssssssnsessssssssssssssssssssasssossssssssessssessssssssesassesssssssssssssss s

1.11. How many days per week was the individual required to WOrk? .........eeeveeecrmnesernssssrnns
1.12. What were the average hours worked per day? ........umsssssssissnnns
1.13. Were other persons in the same situation as the individual?
1.13.1. If YES, how mMany: ....cmvmmssesssssnes
1.13.2. What was their sex?
1.13.3. What were their approximate ages:
1.13.4. What were their nationalities? ... s s ssssssess
1.14. Did the exploiter confiscate the individual’s travel document or other identifying document?

1.14.1. If YES, PlEASE SPECITY: wuvrusuuserermsssssssssnsssssssmssssssssmssssssssmsssssssmssssssssssssssssssssssssssssssssssssssssssssssssssesssssessssass

1.15. How was the individual freed?

1.16. Additional Remarks (Please State): ........uuuweesrssssssssesssssesees

IF Forced Labour

1.1. Did the individual have to pay a debt to her/his exploiters?

1.1.1. Please specify - Total amount?

- Amount per month: ......cveisuunens

1.1.2. What Was the deBt fOr? ... ssssssssssssssssssssssnssssssssnssssssssssss

1.2. What type of work was undertaken?

1.2.1. If OTHER, please specify: .........

1.2.2. If FACTORY WORK, please specify sector: ............

1.3. How many days per week was the individual required to work? .....
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1.4. What was the average hours worked per day? ........ocevereninnnenenninsnnsssnsinssssennns

1.5. How much did the individual earn on average per day? ...

1.5.1. Of this sum, was the individual allowed to keep a sum for her/himself per day?
1.5.2. If YES, please specify the amount and percentage total earnings per day: ......ueenesesssssssnnnnees

1.6. Was the individual able to remit money home?

1.6.1. If YES, hOW MUCH? ...t snncne s senenrsnssene
1.7. Were other persons in the same situation as the individual?

17,1 1f YES, ROW MANY: crineiininieiie st st s

1.7.2. What was their sex?

1.7.3. What were their approximate ages?

1.7.4. What were their nationalities? Please SPECIfY: ... sssssssns
1.8. Was the individual deported without pay/ with insufficient pay after the work?
1.9. Was the exploiter involved in alerting law enforcement of any unlawful condition justifying the deportation?

1.10. Did the exploiter confiscate the individual’s travel document or other identifying document?

1.10.1. If YES, PlEASE SPECITY: wuvuusuunrsesusnsssssmmsssssssssnssssssssnssssssssossssssssssssssssssssssssssssss ssssssssssssssssssssssssssssssssnsss

1.11. How was the individual freed?

1.12. Additional Remarks (Please state): ............

If Low Level Criminal Activities

1.1. Did the individual have to pay a debt to her/ his exploiters?

1.1.1. Please specify - Total amount? ........coeemermsessrmnsesens

- Amount per month?

1.1.2. What was the debt for?

1.2. What type of illegal activities was the individual forced to engage in?

1.2.1. If OTHER, please SPECify: .....vrmrsreeussersssesnernans
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1.3. How many days per week was the individual required to work?

1.4. What were the average hours worked per day? .........cccoermvmvnnernnnnesnsensninnesssernnins

1.5. How much did the individual earn per day? ...

1.5.1. Of this sum, was the individual allowed to keep a sum for her/himself per day?
1.6. Was the individual able to remit money home?

1.6.1. If YES, NOW MUCK? ...t ceinrsse s snssss s snnens s snssssssssssssssens
1.7. Were other persons in the same situation as the individual?

1.7.1. If YES, hOW MaNY: coo.eeviiceceee e

1.7.2. What was their sex?

1.7.3. What were their approximate ages:

1.7.4. What were their nationalities? PIease SPECIY: ....wrrssmsmsmmssssessumsssssmssssssssssssssessssssssssssssssessssssssssssssessssses

1.8. Did the exploiter confiscate the individual’s travel document or other identifying document?

1.8.1. If YES, PIEASE SPECIY: cvvvuevrresssssssesssssssssssssssssssssssnssssnnssssssssssssassssssss sssssssssss esssssssesssssesssssssssssssssssssans

1.9. How was the individual freed?

1.10. Additional REMArks (PlEASE STALE): ....vuruusresssssssssssssssssssmsssssssssssssssssssssssssmsssssssssssessessssssssss sesssssssessssssssssssssssssns

If Forced Military Service

Appendices

1.1. In what type of military unit/ militia was the individual engaged in?

1.2. What was the name of the armed group? Please Specify: ......

1.3. What type of activities did the individual perform?

1.3.1. If OTHER, please specify: .........

1.4. Were other persons in the same situation as the individual?

14,1 I YES, ROW MANY: cooureirrcnrenssnuenssnsssssssssssessssssesssssss s sssssssessesssssessessssssssesssssss s ssssss s snssssssssnssses

1.4.2. What was their sex?
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1.4.3. What were their approximate ages:
1.4.4. If under 18, were there persons in the same situation under 15 years of age?

1.5. How was the individual freed?

1.6. Additional ReMarks (PIEASE STALE): w.....uwweuwssmsssssmmesssssssssssssssssssssssssssnsssssssssssssssssssssssssssssssssssssnssssssssssnssssssssssass

If Forced Marriage

1.1. What are the reasons for forced marriage? (Select all that apply)

1.1.1. If OTHER, please SPecify: ... meuessssrsssssessrsnens

1.2. Did the individual know the spouse before the wedding?

1.2.1, I YES, ROW? wcovvuusreuusssssssssnssesnsssssss s ssssansss et s sss s et s s s et s s s et s s bt s s et s s

1.3. What is the spouse’s nationality?

1.4. What is the spouse’s 0cCUPation? ........cccmmrsmmssmssssssssesens

1.5. Was a bride price, dowry or dower paid?

1.5.1. If YES to bride price, dowry or dower, how much and/or which material goods?

1.5.2. If YES to bride price, which individual(s) received the bride price?

1.6. Did the exploiter confiscate the individual's travel document or other identifying document?

1.6.1. If YES, PIEASE SPECIY: crvvuervrrrsssrssmsssssmssssssssssssssssssssnsssssnsssssnssssssssssssssssosssssssssssesssssssosssssssssssssasasssssssns

1.7. How was the individual freed?

1.8. Additional Remarks (Please state): ............
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If Organ or Body Part Removal
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1.1. Did the individual have to pay a debt to her/his exploitation?

1.1.1. If YES, please specify: TOtal amOUNt? .....cuummmiimsmnsmmmsmsmsisss s imssssmsssssssssssssssssssssssssssssssssssssassssssssss

1.1.2 What Was the debt fOr? ... e s sssssssssssssses s sssssssssosssssssssss s sessssssssssssassssssns s

1.2, Which body parts were removed? Tick/mark with an X
Kidney

Cornea

Other

If OTHER, please specify: wensssennssssensnssen

1.3. Where was the operation performed?

1.3.1. If OTHER, please specify:

1.4. In which country was the operation performed? ..

1.5. If organ was sold, how much was offered or actually paid for the removed organ?
1.6. If applicable, to whom the money was paid?
1.7. Were other persons in the same situation as the victim?

1.7.1. If YES, hOW MaNY: cccouurrrrrnrsrserssesssssmssssssssesssssensnes
1.7.2. What was their sex?

1.7.3. What were their approximate ages:

1.7.4. What were their nationalities? PIEase SPECIFY: cwwuurrrmrrsimssssssssmmssssusssssnsssssssssssmssssssssssssssssssssussssssssssssssees

1.8. How was the individual freed?

1.9. Additional Remarks (Please state): ............
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If Child Marriage
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1.1, What was the reason for the child marriage:

1.1.1. If ECONOMIC BENEFIT FOR THE TRAFFICKER, please specify amount if known:

1.1.2. If OTHER, Please SPECIfY.....uurmsrrrsssmmssssssssssssssssssssssmsssssnssssssssseses

1.2. Was the individual involved in any educational activity at the time of the marriage?

1.2.1. If YES, was the individual able to continue with their education? ..........

1.3. Did the victim fall pregnant as a result of the marriage?

1.3.1. If YES, how many children were born out of the marriage? .......c..u....

1.4. Did the individual have any maternal health problems?

14,1, If YES, PIEASE SPECHY..ureuusuesrusmsssssmsssssussssssssssssssssssssssssssnssssssnsssssssssssssssssassssssssssssssssssssssssssssens

1.5. During the marriage, was the individual subjected to any form of violence?

1.5.1. If YES, please specify whether violence was through:

Beating

Child labour

Physical abuse

Rape

Verbal abuse

Under age sexual intercourse

1.6. Were there other persons in the same situation as the individual in the community where the individual was identified?

1.6.1. If YES, NOW MANY: covvuurerrrrecrrssnssssssesssessssssssssssssssssssnssssssssssssssssssssssssesssssnsas sessssss s

1.6.2. What was their sex? D et ruees s e R s SRR SRR SRR SRR RS Rt RE S

1.6.3. What were their approximate ages?

1.6.4. What were their nationalities? Please SPECify: ... immremsmssmsssssmsssssssssnnnns

1.7. How was the individual freed?

1.8. Additional REMArKS (PIEASE SLALE): w..vveuuueesserssssessseessussssssssssssssssnsssssssssss ussssssssssssssssesssssossssssssesssssesssssssssssessses
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If Exploitation for monetary gain

1.1. What was the monetary gain for the trafficker? (Financial support from spouse or partner/ Government child care grant/ Other)

1.1.1. If OTHER, PlE@SE SPOCITY.rvuususrusssssssssssmsssssssssssssssssssssssssnsssssssssssssssssssssssssssssssssssosssssossssssssssssssssssssssssssns

1.1.2. Approximately how much did they expect to gain from the exploitation ...,

1.1.3. Was any of the money used for the upkeep of the child? (Yes/ No).
1.1.4. Is there any evidence of mistreatment of the child while in the custody of the trafficker? (Yes/No)

1.1.4.1. If YES, please specify type of mistreatment (Beating/ Child labour/ Neglect/ Physical abuse/ Verbal abuse/ Other)

1.2. How was the individual freed? (Client/ Family intervention/ Friend/ Self/ Law enforcement intervention/ NGO intervention/ Other/ NA/
NK)

1.3. Additional Remarks (Please state): ......

If Labour Exploitation

1.1. Was the work performed under (Perceived threat/ Real threat). Please tick (\) the appropriate answer.

1.2. What was the nature of the threat? (Physical harm, Reporting to the authorities the victim’s illegal status, Other)

1.2.1. If OTHER, please SPECIfY: ....ccurrrsmrmssmsessssssssussssssssssssssssssssmssssssssssssssses

1.3. How was the exploitation carried out? (Excessive wage reductions violating previous agreements, Total withholding of wages
Restriction of movement and confinement to work place or limited area, Other)

1.3.1. If OTHER, please SPecify: .....ummrssrsrsssressssens

1.4. Did the individual have to pay a debt to her/his exploiters? (Yes/ No)

1.4.1. Please specify - Total amount?

- Amount per month:

1.4.2. What was the debt for? ......cvurrens

1.5. What type of work was undertaken?(Agricultural work/ Begging/ Child care/ Construction/ Domestic work/ Factory work/ Fishing/
Mining/ Restaurants and hotel work/ Small street commerce/ Trade/ Transport sector/ Other/ NA/ NK)

1.5.1. If OTHER, please specify:

1.5.2. If FACTORY WORKS, please SPECIfy SECLOT: ..uuuusemermseesrmmssssunssssssssssssessssssssssssnssssassssssssssssnsens
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1.6. How many days per week was the individual required to work? ......

1.7. What was the average hours worked per day? .......c.cuvmmmmmmsmssssmssnes
1.8. How much did the individual earn on average per day? ........ocmmmmmmmnmnns
1.8.1 Of this sum, was the individual allowed to keep a sum for her/himself per day?

1.8.2. If YES, please specify the amount and percentage total €arnings per day: .......emmrsmmmsssssmsssssssssmssssssssssssens

1.9. Was the individual able to remit money home?
1.9.1 If YES, hOW MUCN? .oucvnnrrveivennnnnr s sens s sesesssssssnsssssnne

1.10. Were other persons in the same situation as the individual?
1.10.1.  IFYES, NOW MANY: wcrrvrrrrreserssessss s sssssssesssssesssssssssssssssssssssons
1.10.2.  What was their sex?

1.10.3.  What were their approximate ages?

1.10.4.  What were their nationalities? Please specify: ............

1.11. Was the individual deported without pay/ with in sufficient pay after the work?

1.12. Was the exploiter involved in alerting law enforcement of any unlawful condition justifying the deportation?
1.13. Did the exploiter confiscate the individual’s travel document or other identifying document?

1.13.1.  IFYES, please SPECIfY: wummmmmmmimmmssmsssmmsssmssssssssssssssssssesssssssassses

1.14. How was the individual freed? (

)

1.15. Additional Remarks (Please state):

SADC Regional Anti-Trafficking in Persons Data Collection System User Manual 71| Page



If Child labour

Appendices

1.1. Did the individual have to pay a debt to her/his exploiters?

1.1.1. Please specify - Total amount?)......c..cceweeceserremsssssesssesnnes
- Amount per month? ............

1.1.2. What Was the Aebt fOr? ... s s smssssssssssssssss st ssssssssssssssassenes

1.2. What type of work was undertaken?

1.2.1. If OTHER, please specify: .........

1.2.2. If FACTORY WORKS, please specify sector: .........

1.3. Was the work hazardous or otherwise inappropriate for the person’s age?

1.3.1 If YES, please exXplain..........emmeerssmsssssmssssssssssssssnsssssasssssssns

1.4. Did the work put the child at risk?

1.4.1 If YES, please state how by ticking (‘/) the appropriate answer in the following table:

Well being

Education

Physical

Spiritual

Moral

Emotional

Social development

1.5. How many days per week was the individual required to Work? ..........coeovuvunisunnnns

1.6. What was the average hours worked per day? ........ccccerevenenenennencsnnnnnnnnnininn,

1.7. How much did the individual earn on average per day? ........occemscnmmmrm s
1.7.1. Of this sum, was the individual allowed to keep a sum for her/himself per day?

1.8. Was the individual able to remit money home?

1.8.1. If YES, how much:

1.9. Were other persons in the same situation as the individual?
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1.9.1. If YES, hOW MaNY: creveeiniinieiiece et st s
1.9.2. What was their sex?
1.9.3. What were their approximate ages:

1.9.4. What were their nationalities? PIase SPECIfY: ....uwmerrsmrerssmsssssmssmsssssssssssmssssssssssssssssssssssssssssssses

1.10. Was the individual deported without pay/ with insufficient pay after the work?

1.11. Was the exploiter involved in alerting law enforcement of any unlawful condition justifying the deportation?

1.12. Did the exploiter confiscate the individual’s travel document or other identifying document?

1.12.1. If YES, PlEase SPECITY c.vvvrusumssssssssmssmssssssssmsssssmssssssssssssssssssssssssssnssssssssssssssssssssssssssssssssssnsass

1.13. How was the individual freed?

1.14. Additional Remarks (Please state): ............

If Servitude

1.1. Was the labour or service obtained through threats of harm?

111, If YES, Please SPECIY: wuvuuueimsuussssuusssssssmsssssssmsssssossssssssssssssesssssssssssssssssssssssssssssssssssnsssssssssssssssssssssensns

1.2. Was the labour or services obtained through a scheme or pattern intended to cause the person to believe they would suffer harm?

1.2.1 If YES, please SPECify: ...cummmmmmmmmsssssssmssssssssssans

If Slavery

1.1. Was the individual reduced to state of submission to the control of the trafficker?

1.1.1. If YES, please SPECify: ....uemmmrmmesmsesssmsssssmssssssssssssssssssssssns

1.2. Did the trafficker exercise ownership over the individual?

1.2.1. If YES, please SPECify: ....uummmsmmmmsmmssssssssssssssssssssssesassses
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IF OTHER EXPLOITATION TYPE

Investigation

1. Have any suspects been arrested to date? (Yes/ No)

1.1. IfNO, to 1.1, please explain why there have been no arrests?

1.2. Case NUMDBEI? ...

1.3.1s the residence of the trafficker(s) known by the VoT? (Yes/ No/ NA/ NK)

1.4. Are any of the VoT’s family members’ involved in the trafficking process? (Yes/ No)

1.5. Are any of the VoT’s other closely related persons or friends implicated in the trafficking process?(Yes/ No)

1.6. Does the trafficker have ties to organised crime? (Yes/ No)

1.7.1f YES, please specify the type of 0rganised CrIME ....ovuirvceeeiveinins v s s s st sss s

1.8. What was the type of MODIlISALIONT ..o s

1.9. How are the trafficker OrganiSEA? ..o
1.10.Were the suspects charged? (Yes/ No)

1.2 Has an investigation been conducted? (Yes/ No)

1.2.11f NO, PIEASE SPECITY: covvvvuusesrreivsisreeesessss s ssssss s st s s sss s s sss s s et s bt se st es s et
1.2.2. If YES, what is the status of the investigation? (Case File Closed/ Withdrawn/ Completed/ Pending)

1.2.2.1. [f PENDING, SPECIY: cvvvurrvviurereieseisees s e sas s sss s s s es s sss s sss s sssssssssssssssssssss s sss s ssssssssssssses s
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SUMNAME: v vsinr s s s sns s e
NAME: oo e
Gender: (M/ F) coveevvevvevvrinsinsnnnns

Country of Birth: ......ceeeeeeveinesneesiecnnenns

ID NUMDBET v sr s

CItiZENSNIP cevvvveve e reeiss e

Appendices

Date Of Birth: e iressneene

. Race (Asian/ Black/ Mixed Race/ White)

Age: i

......... ID Type (Birth Certificate/ Driver’s License/ ID Document/ Passport/ Other)

LANGUAGE: covvvrre vt sssses s isnsss s ssss s sss s sss s st ssssssssnssnns

NQEIONALIEY wovore e vreier vt cmssseeessssseseessssse neee

LaSt PlACE OF FESIARNCE: w...vvvvvusceevvs s iss s s es s s et st s 0t s s ks s b et s et 00

Date of arrest ....ovveveernnnns

Recruiter/ Seller/ Transporter)

... Role in Trafficking Process (Select all that apply) (Buyer/ Harbourer/ Kidnapper/ Receiver/

AGATESS: ovvveevere vttt s st s sss s s st s see st s ses et s sbe st srt s srs st s

FROM  COUNEIY oot serieers v evis s iessnsies

TO  COUNLIY vt ves s

Trafficker 2 Profile

SUINAME. e sseers e s ssrsns s senene

NAME: oot ssr s s st ssssnens

Gender: (M/F) coveevvroovenensreeirrcerene

Country of Birth: ......ccooeevvieeeeeiiirecerieinienns

ID NUMDBET vt ssressssrannes

(67721415 ¢ JO OO

Date Of Birth: ... ireee v
Race (Asian/ Black/ Mixed Race/ White)

AgE: i,

... ID Type (Birth Certificate/ Driver’s License/ ID Document/ Passport/ Other)

LANGUABE: ovvvrreervseet et s e vssns s st st sssesssssnssnnens

NGLONAILY weverrvrr e v vs s et s st s srs s sss s snees

LaSt PlACE OF FESIABNCE: w.vuuevveveerevresasereers e ses s essss s st sss rssss s et s s et s 0 58 058 0808 80 e

Date of arrest ......eveennnens

Recruiter/ Seller/ Transporter)

... Role in Trafficking Process (Select all that apply) (Buyer/ Harbourer/ Kidnapper/ Receiver/

AQATESS: covvvvirerr vt s s s s s ssb s s ssb s bae st s bae b s sbe b et e

FROM  COUNEIY wervrcrerr e ier e isnns e ssnseseinnns

TO COUNERY wovvrvrrrveeierrvrsssienersseessennns
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Trafficker 3 Profile

SUMNAME: v vsinr s s s sns s e
NAME: oo e
Gender: (M/ F) coveevvevvevvrinsinsnnnns

Country of Birth: ......coeeeveceuieenecsneenns

ID NUMDBET wceevvv v s essssonnes

CItiZENSNIP cevvvveve e reeiss e

Appendices

Date Of Birth: ....cccoveecveeens e reeesiveneins

. Race (Asian/ Black/ Mixed Race/ White)

Age: .

............ ID Type (Birth Certificate/ Driver’s License/ ID Document/ Passport/ Other)

LANGUABE! vttt sss s st sss s st s st s s s

NQEIONALIEY wovore e vreier vt cmssseeessssseseessssse neee

LaSt PlaCE OF FESIARNCE: w.u.uvvvuvreeerrseee vttt essss s et et s s et 2808 1 80t s et e b snb e

Date Of @ITEST wuuvverevcvee v e iirns

Recruiter/ Seller/ Transporter)

. Role in Trafficking Process (Select all that apply) (Buyer/ Harbourer/ Kidnapper/ Receiver/

AQATESS: covvveererrs vt s s s s smrsss s st s sss s sas et s svs st s sbr st et st

FROM COUNERY woveeverire s rivsnsenminssssessersnssseniens

TO COUNIY covvrvrerireess s ssrsss s s e

Trafficker 4 Profile

SUMNAME: covvvvvsimrssss s issnn e
NAME: oot s
Gender: (M/ F) oo

Country of Birth: w.....ccoeevevireve s

ID NUMDBET wcvvvrveeers s ir v v

(67721415 ¢ JO OO

e PLACE o st rr

PLACE coovvv ettt et an s s s st srr s e e

Date Of Birth: ... sreee v
Race (Asian/ Black/ Mixed Race/ White)

ABE: i

............ ID Type (Birth Certificate/ Driver’s License/ ID Document/ Passport/ Other)

LANGUAGE. wvvevvers st sss st sis s sss s s s s st s ssssss st s s

NGLONAILY wovrvre et v res e s ssssns s srs s s sss s s ssens

LaSt PlACE OF FESIARNCE: w.u.cvvivreee e svt et et ass s et es s s et s 4t 08 1 0t bt st e e b bet e

Date Of AITESt vt oe

Recruiter/ Seller/ Transporter)

. Role in Trafficking Process (Select all that apply) (Buyer/ Harbourer/ Kidnapper/ Receiver/

AQUIESS: covvvvve et r e e s s ssr s et et et s sbs s ssb e bbbt bbb

FROM COUNERY wovrrvvrirrseeiervrrsiansessinsnssssisssnesns
TO COUNEIY wovveerrr s rirerrisressisssesees

Note: If there are more than 4 traffickers, make copies of this page and annex them to this form.
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PROSECUTION

1. What s the status of the case? (Awaiting allocation of trial date/ Cancelled/ Finalised/ Part heard/ pending trial/pending
appeal/pending review/ Struck off the role/ Withdrawn)

1.1. Please explain YOUE SEIBCLION: w......ccuuemerereeius s seeiss s s et s s st s s s s s s

2. If accused is released on bail, are their current whereabouts known? (Yes/ No)

2.1, I YES, PIEASE SPECIY: coevsvvvrrsiersrsvrssars s sessss s ssssssssssvs s s st s s s s sss s s s et ses s ssns s
2.2 If NO, PlEASE SPECIY: wuvuvsreveeivess e veries s resss s essss s s sss s s s et s vt s s

2.3.If bail forfeited, please EXPIAIN: .......c.eviueeierieisei e b stenens

3. Inwhich trial court is this case enrolled? (Foreign court/ High Court/ Magistrate Court/ Supreme Court/ Other lower courts)
3.1 Ifin aforeign court, PlEase SPECITY: ... iieiirinemssrs e ses s s st s sss s s s ss s sss s st

4. What is the assigned COUNt Case NUMDBET? ........merrveuvemmmn s iss s s st s sss s s s s sns s

5. What was the verdict? (Discharged at the close of State’s case/ Guilty/ Not guilty/)

5.1. If guilty, please specify: (Accessory before or after the fact/ Attempt/ Principal offence/ related offence/ other competent
verdict)
6.  What was the outcome of this prosecution? (Acquittal/ Appeals/ Conviction obtained/ Reviews / Other)

6.1. If ACQUITTAL, state the reasons (Failure to produce victim/ Inconsistency/ Insufficient evidence/ No corroborative evidence/
Unavailability of witnesses/ Uncooperative victim witness)

6.2. If REVIEW/ APPEAL, What Was the OULCOME? ... vve s s sssssssnsssss s ssssssssssnssssssssssssssssssnsasss soesns
6.3. [ OTHER, PlEASE SPECIY..euurrvervscrrieeivs et ses vt s sss e s st sss s st s ses s s s st s st st s et e
7. What was the nature of the sanction/penalty? (Correctional Supervision/ Custodial sanction/ Fined/ Suspended sanction/ Other)
7.1. If CUSTODIAL SANCTION/penalty, how many years were imposed? .............vvseussnnanssssnssnsnns
7.2. If FINED, please SPECify the @MOUNL: ..ot sss s s sss s sss s s sss s sss s st s sss s ssssssens
7.3. If SUSPENDED, please specify (Conditionally/ Wholly)
8.  Did the victim receive any compensation? (Yes/ No)

8.1. If YES, please SPECify the @MOUNL ...t is s s s s s s s s s ses s st s s et s
9. Was there any asset forfeiture conducted? (Yes/ No)

9.1, If YES, please SPeCify aSSEts fOITRILEU v ummumr e rurmmarssmssmssssess s sesssssmssss s ssssssssssesses snssssssssss s ssssssassssnses
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ASSISTANCE

1. Was Social Assistance provided? (Yes/No)
1.1. Will Housing Assistance be provided? (Yes/No)

1.1.1If YES, please specify:
Housing Assistance Duration Provided by
Medical rehabilitation centre | (DaYS) /o (Months) Government/ NGO/ Other
Housingallowance | (DaYs) /o (Months) Government/ NGO/ Other
Half-wayhouse | (DaYS) fomw (Months) Government/ NGO/ Other
Sheter | (DayS) /o (Months) Government/ NGO/ Other

1.2. Will Vocational Training be provided? (Yes/No)

1.2.1. If YES, please specify: (Computer classes/ foreign language/ Professional training/ Other).

Duration Provided by
Vocational training

.......... (Days) /.........(Months) Government/ NGO/ Other

1.2.2 If OTHER, please specify:

..........................................

1.3. Will the individual take part in a micro-enterprise or income generating project? (Yes/No)

1.3.1 If YES, what kind of business project will be developed? (Agro business/ Foreign language/ Manufacturing/ Professional training/
Service sector/ Trade or Shop/ Other).

Mi . . Duration Provided by
icro-enterprise income generating
. ... (Days) /.......(Months) Government/ NGO/ Other
1.3.2. If OTHER, PIEASE SPECIY: w.uvvrueresseessnrsssssssensssssssssssssssssnssssessesssssnsssssssssssssssssssssssssssassassssssmsssnssssssssssssessssses
1.4. Will Legal Assistance be provided? (Yes/No)
14.1. If YES, please specify: (Civil/ Criminal).
Legal Assistance Duration Provided by
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.......... (Days) /.........(Months) Government/ NGO/ Other

1.5.

Will Medical Assistance be provided? (Yes/No)

Duration Provided by
Medical Assistance

.......... (Days) /.........(Months) Government/ NGO/ Other

1.6.

1.7.

1.8.

1.9.

Will Financial Assistance be provided? (Yes/No)

1.6.1. If YES, please specify: (Educational grant/ Family and dependent support grant/ Reinstallation/ Wage support/ Other).
Duration Provided by

Financial Assistance

.......... (Days) /.........(Months) Government/ NGO/ Other

1.6.2. If OTHER, please specify:

Will Educational Assistance be provided? (Yes/No)

1.7.1. If YES, please specify the education level to be commenced: (High school/ Primary school or elementary school/ Secondary
education/ Technical school/ Tutoring/ University/ Other).

Duration Provided by
Educational Assistance
.......... (Days) /.........(Months) Government/ NGO/ Other
1.7.2. If OTHER, Please SPECITY: covurumsmmermrmsssmsssssssssssrssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssns
Will Immigration Assistance be provided? (Yes/No)
1.8.1. If YES, please specify the immigration status? (conditional permanent resident, lawful permanent resident(lpr),
naturalized citizen)
Duration Provided by
Immigration Assistance
.......... (Days) /.........(Months) Government/ NGO/ Other

1.8.2. If OTHER, PlESE SPECITY: wuvuuurersssesnsessssssssassssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssassses

Will the individual benefit from other community-based assistance? (Yes/No)

1.9.1. If YES, please specify giving multiple options if necessary (Financial assistance/ Housing/ Legal assistance/ Medical
assistance/ Micro-enterprise/ Vocational training/ other)

1.9.2. If OTHER, please specify
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1.10. Interview data/ Remarks:
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