


Communication

A symbolic 
process 

whereby reality 
is produced, 
maintained, 
repaired and 
transformed

Process of sending 
and receiving 

messages through 
verbal and non 
verbal means

Writing and 
graphical 

representation 
(infographics, maps, 

images/photos, 
videos, charts)

speech and oral 
communication 

Signs and behaviour 
(e.g. gestures)



Gender Inclusive Communication: 

Why does it matter?

“John and Mary have full time jobs, 

therefore he helps her with the housework.” 

Why?

• To avoid reproducing biased gender representations 

• The conscious reflection on our communication is a powerful 

tool to fight stereotypes and promote equality



Stereotypical Images of Men



Stereotypical Images of Women



Common Gender Stereotypes

MAN WOMAN

A
ss

o
c

ia
ti
o

n
s

Masculine Feminine

Rational Emotional

Strategic Intuitive

Science Nature

Mind/Intelligence Body/Looks

Dominance Deference 

Leader Follower



Non-stereotypical images of men



Non-stereotypical Images of Women



UNODC Annual 

Report 2017



UNODC Twitter

Colombia 



Challenge: finding the right balance 
between ideal image and reality

Typical portrayal of diversity on University Campuses



Summary: Images

➢ Depict women and men as equal, expressed in a variety of ways such as 
through postures, gestures, or clothing

➢ Ensure, to the extent possible, equal numbers of women and men in the 
selection of images

➢ Avoid stereotypical use of colours such as soft colours for women and strong 
colours for men

➢ Depict women as powerful and able to leverage opportunities

➢ Ensure that women are not only represented as listeners or subordinates, but 
also as speakers, experts and professionals with authority

➢ Reflect the broad spectrum of involved people, including the majority, so as not 
to send a message of tokenism



Applying inclusiveness to a text
TEXT 1

In response to a question about what the Security Council would be doing to help 
the situation in Country Y ... 

… Anyone who sees the terrible images of Country Y can only be touched in his heart. 
The military solution only leads to endless suffering, and it’s one of the largest man-
made humanitarian crises in the past decade. My Minister S. K . was in the region last 
week. She met with the most relevant parties, and she was encouraged that there 
was a clear willingness by all parties to work very closely...

Questions for reflection: 

1. Do you think gender is visible in the texts? If so, what elements in the text are gendered?
2. Do you think the texts are gender-inclusive? Why/Why not?
3. How could the text be made more gender-neutral?



TEXT 1: SUGGESTED REVISIONS

… Anyone who sees the terrible images of Country Y can only be touched in 
his his or her heart. The military solution only leads to endless suffering, and 
it’s one of the largest man-made humanitarian crises in the past decade 
caused by humans. My Minister S. K . was in the region last week. She met 
with the most relevant parties, and she was encouraged that there was a 
clear willingness by all parties to work very closely...



Avoid Prefer

Man, Men or Mankind Person(s); Human(s); Individual(s); Humanity; 
Women and men or Men and women

Businessmen, career women Professional, business people

A committed staff member knows that he 
needs to deliver tasks on time.

A committed staff member strives for 
delivering tasks on time

Principles for inclusive language

1. Use gender-neutral terminology



2. Use feminine and masculine 

forms in sensitive ways 

Avoid Prefer

Each professor should send one of 
his assistants to the conference 

Each professor should send one
assistant to the conference.

A representative should listen to 
his supporters.

Representatives should listen to 
their supporters. 

Each participant must present his 
ID badge. 

Each participant must present their
ID badge.

• If it came down to one person’s vote, he or she would decide the 
future of the country. 

• A surgeon works hard. Often, he/she has no time to eat (for 
readability, do not overuse).



3. Challenge gender stereotypes

Avoid Prefer

Conference participants and  
their wives are invited.

Conference participants and 
their spouses/ partners/ guests 
are invited.

John and Mary have full time 
jobs; he helps her with the 
housework. 

John and Mary both have full 
time jobs; they share the 
housework

Investing in women. Investing in women’s potential.



Gender-inclusive information 

in Participants Note



Summary: Language

➢ Language is has a key tool in shaping cultural and social 
attitudes

➢ Gender-inclusive language or gender-neutral language is 
language that avoids bias towards a particular sex or social 
gender

➢ Use inclusive language—avoid using generic occupational 
titles and gender-specific nouns (Chairman, Man-made 
disaster, mankind)

➢ Use both feminine and masculine forms



Tools and Resources 

UN Gender-inclusive language tools 

Gender-Responsive Assemblies Toolkit

UN Gender checklist for Content Creators

UN Women Enabling Environment Guidelines

UN Women Gender-inclusive language guide

https://www.un.org/en/gender-inclusive-language/index.shtml
https://s3.eu-west-2.amazonaws.com/igc-production/files/0DuhCKlqcARafvf2Qb4UXT3eyuB7_DFg.pdf
https://www.un.org/gender/sites/www.un.org.gender/files/dpi_gender_checklist_for_content_creation_2018.pdf
https://www.unwomen.org/-/media/headquarters/attachments/sections/library/publications/2019/gender-parity-enabling-environment-guidelines-supplementary-guidance-en.pdf?la=en&vs=1535
http://www.unwomen.org/-/media/headquarters/attachments/sections/library/gender-inclusive%20language/guidelines-on-gender-inclusive-language-en.pdf?la=es&vs=2129


Thank you!


