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VIENNA – The UNODC Global eLearning Programme is 

pleased to announce the launch of the updated and 

enhanced version of its eLearning platform used by over 

thousands of participants from the Member States’ 

government authorities, international organisations and the 

general public. The new platform provides a fast and 

efficient way of accommodating the increasing amount of 

users that have grown from 3,000 in early 2015 to 30,000 in 

2017. 

On the 3rd April 2017, the new Learning Management 

System began giving learners the ability to access new 

features. Users of this brand new and state-of-the-art 

learning platform will experience the following 

improvements: 

April 15, 2017

Brand New Global eLearning Programme 
Platform launched

We have improved 

the main features 

of the platform to 

increase potential 

and expand 

capacity by all 

means.

Sample screenshot of the new Global eLearning registration/login page.  Source: golearn.unodc.org/lms/login/index.php (2017) 



■ Minimal, cutting-edge design that is easy to 

navigate 

■ Simplified account creation 

■ Compatible with all devices (eg. desktop, tablets 

and mobile) 

■ Improved advanced course search 

■ Streamlined learning record management 

■ Quality assistance, including 24/7 Helpdesk 

support and easy-to-understand documentation 

“We have improved the main features of 

the platform to increase potential and expand 

capacity by all means,” says Nicolas Caruso, the 

Production Associate of the Global eLearning team. 

“The result: a more user-friendly platform and a 

faster and more accurate access to statistics 

enabling a more precise analysis of training 

impact." 

The updated platform is now available on 

www.golearn.unodc.org. Information on current 

courses and services being offered remains 

at www.unodc.org/elearning. 

The notifications on the homepage will guide 

existing users through steps to access their learning 

records on the old archived platform until 30th of 

June 2017, on the following URL: www.golearn- 

archive.unodc.org/olat/dmz. 

Afterwards, access to the records can still be 

required through the helpdesk. Users of the old 

LMS are advised to re-register to the new system, 

since there will be no data migration from the old 

to new platform. This condition was retained in 

order to create accurate statistics. These 

anonymous statistics will allow to anticipate future 

improvements. Registered users will be notified 

once they receive access to particular courses. 

Any concerns and questions can be directly sent to 

our Helpdesk elearning@unodc.org. One can also 

connect and share feedback with the Global 

eLearning Team through our social networking 

channels, such as 

Facebook: facebook.com/unodc.globalelearning 

and Twitter: @unodc_elearning. 

Sample screenshot of the Global eLearning homepage. Source: golearn.unodc.org/lms/totara/dashboard (2017)



VIENNA – A draft resolution from the 60th session 

of the Commission on Narcotic Drugs (CND), held 

from 13-17 of March 2017, welcomes the efforts of 

the UNODC to assist in the application of innovative 

methods of training of law enforcement officials, 

including through e-learning. 

This draft resolution, entitled Enhancing capacity of 

law enforcement, border control and other related 

agencies to counter illicit drug trafficking 

through training, invites Member States to apply 

CND 2017 WELCOMES 
ELEARNING AS A NEW 
METHOD OF TRAINING

e-learning in one of their domestic training 

programmes on drug-related issues.

INDONESIA – During the first quarter of 2017, JCLEC 

was visited by several senior dignitaries and law 

enforcement organizations. The Ambassador of 

Canada to Indonesia, the Ambassador of Australia 

for Counter-Terrorism, Australian Border Force and 

Indonesian Coast Guard (Bakamla) representatives 

were introduced to the Global eLearning 

Programme, as one of the main capacity building 

training facilitations. 

Some of the Global eLearning training modules are 

mandatory for the participants. This includes the 

investigation skills training that were held in 

January, and the Indonesian-Timor Leste border 

cooperation Programme held in February. In 

addition, eLearning trainings on other various topics 

at JCLEC are offered to be taken on one's own 

initiative. 

The Global eLearning Programme received positive 

and valuable feedback. Whereas, many participants 

expressed their interest for more training modules 

to be translated into Bahasa language, along with 

the mobile access feature. 

Jakarta Centre for Law Enforcement 
Cooperation improved security through 
capacity building

Global eLearning training in Jakarta

Global eLearning training in Jakarta



MURREE, PAKISTAN – UNODC's Country Office in 

Pakistan, under the Border Management 

Programme, offered eLearning modules to law 

enforcement officials in a training workshop 

conducted from 17-21 April 2017. The inter-agency 

workshop, titled ‘Operationalization of the Criminal- 

Intelligence Products’, was attended by participants 

from Anti-Narcotics Force Pakistan, Federal 

Investigation Agency Pakistan, Pakistan Customs, 

and the FATA Secretariat. 

On January 26th, 2017 the Ambassador of Denmark 

to Pakistan visited the Global eLearning centre, 

established by UNODC at Islamabad Capital Police - 

Security Division Office in the Diplomatic Enclave. 

He was accompanied by the UNODC’s Pakistan 

Representative and senior officials of the Embassy 

of Denmark in Pakistan. 

While the training session for Islamabad Police 

officials was in progress in the eLearning centre, 

The Ambassador of Denmark had the opportunity 

to examine and observe the Global eLearning 

Platform. It is a significant additional training for a 

large number of police officials. 

The Ambassador assured that the Government of 

Denmark supports the capacity building initiatives 

of the UNODC for the law enforcement in Pakistan. 

The Ambassador appreciated the UNODC’s efforts 

regarding the widely implemented Global 

eLearning Programme in Pakistan which is 

available through 50 eLearning centres in 

collaboration with 20 law enforcement agencies. 

PAKISTAN 
CONDUCTED 
WORKSHOP
Intelligence Analysis 

modules delivered at law 

enforcement inter-agency 

training-workshop

Ambassador of Denmark to 

Pakistan appreciates the 

contribution of eLearning in 

strengthening the country’s law 

enforcement capacity 

In order to maximise the training impact, eLearning 

modules on Basic Intelligence, Intelligence Analysis 

and Financial Investigation were integrated in the 

course syllabus, which helped the participants 

understand the basic and modern techniques used 

in collecting and analysing criminal intelligence. 

UNODC Pakistan, with the support of Global 

eLearning Programme, ensures that the relevant 

eLearning courses are incorporated into the 

training curricula of law enforcement at large for 

better knowledge transfer to law enforcement 

personnel. 

H.E. Ambassador of Denmark to Pakistan visits the Global 

eLearning centre in Islamabad

H.E. Ambassador of Denmark to Pakistan 

Inter-agency Specialist training on "Operationalization of 

the Criminal-Intelligence Products'



In line with UNODC Pakistan Country Programme-II 

Strategy, UNODC Pakistan aims to enhance the 

border interdiction capacity of Pakistani law 

enforcement through the latest Global eLearning 

Platform. In this regard, under the Border 

Management Programme, the localization of five 

eLearning modules has been initiated, covering the 

topics of interdiction techniques, observations at 

border controls, searching, risk assessments, and

questionings at border controls. 

The scripts of the aforementioned eLearning 

modules have been translated and voice over files 

produced in Urdu language. The UNODC Global 

eLearning Programme will make available the

localized modules in Urdu to Pakistani learners, 

with an explicit option of on-line delivery of training 

under the eLearning environment by end of 2017. 

Transformation of the training 

platform from CBT to eLearning 

in Pakistan

GLOBAL ELEARNING COURSES PER 
UNODC THEMATIC AREA

UNODC's Country Office in Pakistan is making all

efforts to adequately resource the eLearning 

Programme in Pakistan for further localizations (in 

Urdu language) of eLearning modules. In this 

regard, the Country Office agreed on a cooperation 

with the UNODC Global eLearning Programme, 

under the Sub-programme-1 of the Pakistan 

Country Programme (Illicit Trafficking and Border 

Management), to upgrade the training delivery 

platform from CBT into full eLearning and to 

provide all updated eLearning modules in English 

at all existing eLearning centres in Pakistan.

Global eLearning centre in Pakistan

Drugs 

19%

Crime 

29%

Anti-Corruption 

2%

Justice 

10%

Forensics 

8%

Terrorism 

10%

AML 

2%

Customs related 

22%
The UNODC Global eLearning 

Programme develops learning 

contents in collaboration with 

UNODC senior international 

experts in each specific thematic 

field. Current security and human 

threats such as transnational 

organized crime, illicit drugs, 

trafficking in persons and 

smuggling of migrants, and 

issues relating to border control, 

forensics and laboratories, 

controlled deliveries, security and 

travel documents, intelligence, 

HIV and AIDS and human rights 

are covered by 21 courses.



The CCPCJ will hold its twenty-sixth session on May 

22-26, 2017 in Vienna and the thematic discussion 

will focus on on the subject of "Comprehensive and 

integrated crime prevention strategies: public 

participation, social policies and education in 

support of the rule of law". 

The Commission on Crime Prevention and Criminal 

Justice is the central body within the United 

Nations system dealing with crime prevention and 

criminal justice policy, including trafficking in 

persons, transnational crime and aspects of 

terrorism prevention. It monitors the use and 

application of relevant United Nations standards 

and norms and guides policy development in 

response to emerging forms of crime. It offers 

Member States a forum to exchange expertise, 

experiences and information, to develop national 

and international strategies and to identify 

priorities for combating crime. 
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The Global eLearning Programme will participate 

together with the Global Programme against 

Money-Laundering (GPML) on the CCPCJ side event 

on 25 May 2017, 1:10 - 2:00 PM, entitled 

"Investigation of money laundering and terrorism 

financing with the cryptocurrencies." This event is 

organized by the UNODC Division for Treaty Affairs 

and will take place at Conference Room M3 at the 

Vienna International Centre. Interested parties are 

kindly invited to participate in this event. 
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