	HANDOUT # 6 (MONTENEGRO POLICE TRAINING)

	

	ICVS–11 ( 2010) QUESTIONNAIRE OUTLINE

	1
Personal details

Gender 

Age

No. people in household

No. people in household 16+ years

No. males 16+ years

Marital status 

Occupational position
	2
Safety feelings

Safety walking alone in area after dark

Safety of family members after dark

Chances of burglary in next 12 months

In contact with drug-related problems in last 12 months

	3
Car theft

Use of vehicles in last 5 years

Experience of theft of car – last 5 years

When did it happen the last time (2010, 2009, before)

[If  2010] Victim in 2009?

No. times in 2009

Where did it happen (last time)

Was car etc recovered?

Was most recent incident reported to the police?

Satisfaction with police response

Did the police keep you informed?

Should the police have kept you informed?
	4
Theft from car

Experience of theft from car – last 5 years

When did it happen the last time (2010, 2009, before)

[If  2010] Victim in 2009?

No. times in 2009

Where did it happen (last time)

Was most recent incident reported to the police?

Satisfaction with police response

Did the police keep you informed?

Should the police have kept you informed?

	5
Theft of motorcycle

Use of motorcycle in last 5 years

Experience of motorcycle theft – last 5 years

When did it happen the last time (2010, 2009, before)

[If  2010] Victim in 2009?

No. times in 2009

Where did it happen (last time)

Was car etc recovered?

Was most recent incident reported to the police?

Satisfaction with police response

Did the police keep you informed?

Should the police have kept you informed?
	6
Bicycle theft 

Use of bicycle in last 5 years

Experience of motorcycle theft – last 5 years

When did it happen the last time (2010, 2009, before)

[If  2010] Victim in 2009?

No. times in 2009

Where did it happen (last time)

Was car etc recovered?

Was most recent incident reported to the police?

Satisfaction with police response

Did the police keep you informed?
Should the police have kept you informed?

	7
Burglary
Experience of burglary – last 5 years

When did it happen the last time (2010, 2009, before)

[If  2010] Victim in 2009?

No. times in 2009

Was most recent incident reported to the police?

Satisfaction with police response

Did the police keep you informed?
Should the police have kept you informed?
	8
Attempted burglary

Experience of attempted burglary – last 5 years

When did it happen the last time (2010, 2009, before)

[If  2010] Victim in 2009?

No. times in 2009

Was most recent incident reported to the police?

Satisfaction with police response

Did the police keep you informed?

Should the police have kept you informed?


	9
Robbery

Experience of robbery – last 5 years

When did it happen the last time (2010, 2009, before)

[If  2010] Victim in 2009?

No. times in 2009

Where did it happen (last time)

Did you know the offender(s)?

Did offender(s) have a weapon

Was it due to your nationality, race, colour, sex’l orient’n?

Was anything stolen?

Was most recent incident reported to the police?

Satisfaction with police response

Did the police keep you informed?

Should the police have kept you informed?

Contact with a specialised victims agency?

Felt the need for contact with specialised victims agency?
	10 Theft of personal property
Experience of theft of personal property  – last 5 years

When did it happen the last time (2010, 2009, before)

[If  2010] Victim in 2009?

No. times in 2009

Where did it happen (last time)

Holding or carrying what was stolen?

Was most recent incident reported to the police?

Satisfaction with police response

Did the police keep you informed?

Should the police have kept you informed?



	11 Sexual incidents [Note 1]
Experience of sexual incidents – last 5 years

When did it happen the last time (2010, 2009, before)

[If  2010] Victim in 2009?

No. times in 2009

Where did it happen (last time)

Did you know the offender(s)? 
Where did you know the offender from? [Relationship]

Did offender(s) have a weapon

Was it due to your nationality, race, colour, sex’l orient’n?

Description of incident [Rape, attempted rape, indecent assault, offensive behaviour]

Was most recent incident reported to the police?

Satisfaction with police response

Did the police keep you informed?

Should the police have kept you informed?

Contact with a specialised victims agency?
Felt the need for contact with specialised victims agency?
	12 Assaults and threats [Note 2]
Experience of assaults / threats – last 5 years

When did it happen the last time (2010, 2009, before)

[If  2010] Victim in 2009?

No. times in 2009

Where did it happen (last time)

Did you know the offender(s)? 

Where did you know the offender from? [Relationship]

Did offender(s) have a weapon

Was it due to your nationality, race, colour, sex’l orient’n?

Threat or force used?

Was most recent incident reported to the police?

Satisfaction with police response

Did the police keep you informed?

Should the police have kept you informed?

Contact with a specialised victims agency?

Felt the need for contact with specialised victims agency?

	13 Consumer fraud [ Note 3]
Experience of consumer fraud  – last 5 years

When did it happen the last time (2010, 2009, before)

[If  2010] Victim in 2009?

No. times in 2009

How did the fraud take place? [What was it to do with]

Was most recent incident reported to the police?

Satisfaction with police response


Did the police keep you informed?

Should the police have kept you informed?
	14 Abuse of credit or debit card [ Note 4]
Use of credit / debit card over the past 5 years

Experience of credit / debit card abuse -  last  5 years

When did it happen the last time (2010, 2009, before)

[If  2010] Victim in 2009?

No. times in 2009

Was card actually stolen?

Was most recent incident reported to the police?

Satisfaction with police response


Did the police keep you informed?

Should the police have kept you informed?


	15 Identity theft [Note 5]
Experience of in the last  5 years

When did it happen the last time (2010, 2009, before)

[If  2010] Victim in 2009?

No. times in 2009

Where was the identity theft used for? To obtain…?

Was most recent incident reported to the police?

Satisfaction with police response


Did the police keep you informed?
Should the police have kept you informed?
	16 Policing, sentencing and prevention
How good a job do the police do in controlling crime?

Attitudes to punishment for a burglar (most appropriate sentence) [Note 6]

[If prison] How long should prison be for

Security protection devices at home (8 items)


Notes

1
Sexual victimisation screener. Now, a rather personal question. People sometimes grab, touch or assault others for sexual reasons in a really offensive way. This can happen either at home, or elsewhere, for instance in a pub, on the street, 

at school, on public transport, in cinemas, on the beach, or at one's workplace.
2
Assaults / threats screener. Apart from the (sexual) incidents just covered, people sometimes attack or threaten you in a way that really frightened you, either at home or elsewhere, such as in a pub, in the street, at school, on public transport, on the beach, or at your workplace? 

3
Consumer fraud screener. These questions deal with consumer fraud, where someone - when selling something to you, or delivering a service - cheated you in terms of quantity or quality of the goods or services? 

4
Abuse of credit / debit card screener. Did anyone use your credit or debit card without permission to buy something or ordered a service while pretending to be you

5
Identity fraud screener. Other than credit / debit card fraud (or credit / debit card theft) criminals can use your personal details without your permission or prior knowledge also in other ways

6. 
Punitiveness screener. People have different ideas about the sentences which should be given to offenders. Take for instance the case of a 21 year old man who is found guilty of burglary / housebreaking for the second time. This time he has taken a TV. Which of the following sentences do you consider the most appropriate for such a case? 
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