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UNODC’s Information Technology Service (ITS) specialises 
in the development, deployment and support of software 
applications for use by Member States in a range of UNODC’s 
programme areas. The goCASE software, as well as other 
products in this family, is part of UNODC’s strategic response 
to crime, particularly serious and organized crime. 

goCASE has been developed by the Information Technology 
Service as an integrated investigative case management and 
intelligence analysis tool for government law enforcement, 
investigative, intelligence, regulatory and prosecution agencies. 
The goCASE software is available to all United Nations Member 
States.

The lifeblood of criminal and many other investigations is 
information. In the course of most investigations, law enforcement 
professionals are faced with a multitude of information in differing 
formats. This can range from their own notes to crime scene 
reports, records of interviews, crime scene and suspect 
photographs, fingerprint lifts, suspect and evidentiary documents, 
emails, communication interception logs, etc. 
The ability to receive, input, validate, collate, analyse and manage 
information in an orderly and systematic fashion can significantly 
impact the outcome of an investigation and the ability of an 
investigator or prosecutor to compile a case that includes all 
available evidence in a format that is understandable and logical.
This is particularly so in complex financial investigations which 
are usually very document intensive. Specifically, they involve 

various types of records such as bank account information, 
real estate files, motor vehicle ownership, sources of funds 
and expenditures, etc., which point to the movement of 
money. Any record that pertains to or shows the paper trail 
of events involving money is important - the major goal in a 
financial investigation is to identify and document the movement 
of money. The link between a fund source and its destination 
can provide proof of criminal activity. 
Successful management of the many and varied strands of a 
complex investigation can best be achieved by utilising 
a computer-based case management system that provides a 
comprehensive, yet flexible, solution to the needs of investigators 
and prosecutors. UNODC’s goCASE software provides such 
a solution.



Intelligence

Additionally, the software can seamlessly interface with other data management systems employed in the Criminal Justice System 
process, including courts’ administration and corrections’ systems. Such essential feedback from these other systems enriches data 
held in the goCASE system and provides historical data of cases, investigative techniques, persons, places and entities of interest.

goCASE is UNODC’s software solution for law enforcement 
agencies, intelligence units and other investigative bodies to 
manage and track the investigation of criminal and other offences. 

goCASE facilitates the collection and development of intelligence 
and the investigation and prosecution process that constitutes 
the front end of most criminal justice or regulatory systems.

The automation and integration of the 
different cycles within the Intelligence 
Process and the Criminal Justice System 
depend on a flexible software product 
that addresses all the requirements of 
authorities involved in intelligence, 
regulatory and justice systems, whether to 
support analysts in developing inferences 
and hypotheses and producing strategic 
or tactical intelligence outputs, or to 
support front-line officers and investigators 
in identifying and reacting to investigative 
leads, or to support prosecutors in handling 
court cases. goCASE presents one single 
solution to serve those different mandates.
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Central to goCASE is the Electronic Case File (ECF) management 
module that is capable of capturing, storing, querying and retrieving 
information relating to various objects (individual’s records, documents, 
exhibits, events, photo albums, etc.). 
The collection of object types can be customized according to the process 
requirements of the cycle: intelligence, investigation or prosecution.
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Any object in the ECF can be linked to other objects within the 
same case file. For example, details of an individual can be 
linked to ‘fact-supporting’ documents from which the related 
records were established. Such links enable the possibility 
of visual presentation (diagramming/charting) of Electronic 
Case File objects. The visualization feature is a built-in 
component which is easily used within the goCASE environment. 
Using the embedded charting tool, the information stored in 
case files can be used for analysis or evidentiary purposes by 
generating different types of diagrams (association matrix, 
event flow charts, commodity flow charts, telephone call 
logs, etc).

goCASE provides all necessary modules in one product. The Integrated Workflow 
Engine is a built-in component which drives the case life cycle according to 
established standard operating procedures within the agency and enables case 
resources, human and otherwise, to work in a fully 
collaborative environment.
Because workflow cycles vary from one process to 
another, the goCASE workflow is completely flexible 
allowing it to be fully customized for intelligence, 
investigation or prosecution tasks.



FULL-TEXT & PERSON SEARCH
Efficient search on Electronic Case Files and user-
defined queries on individuals.

Investigation and intelligence activities require extensive 
research that in a non-computerized environment consumes 
valuable time and degrades productivity. This can lead to 
incomplete analysis and investigation and the frustration of 
investigative goals. The goCASE search form provides the 
capability to quickly and completely run queries on case file 
records and document contents. The full-text search supports 
MS Office files and also documents scanned and processed to 
text by optical character recognition (OCR) software.

Query results make direct links to Electronic Case File objects 
where matching records are detected. Further access to those 
files remains fully controlled by the security schema.

MESSAGE BOARD
Automatic alerts notify and escalate case activities to 
the right people at the right time.

Case officers receive alerts when an action is taken and that 
action has progressed through the case cycle workflow, 
eliminating the need for a manual paper chase and follow 
up. This speeds up the entire case management process. 

Notifications and alerts are sent to Case Resources (Case 
Manager, Case Officers, etc.) by email and directly to the 
Message Board in the goCASE portal to ensure that cases 
are followed through quickly and efficiently. Case conclusions 
are also automatically reported to management with links to 
the case files.

INSTANTANEOUS INFORMATION
WITH goCASE PORTAL

Quick access to information and tools provides 
case officers with swift and efficient case handling. 

The goCASE portal provides immediate access to information 
on recent cases, a diary of upcoming activities, a message 
board, search functionality and the tools to initiate and update 
a case. 

The goCASE portal is clearly visualized with an intuitive 
user-interface design and tools at the user’s fingertips.
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SECURITY AND AUDIT TRAILS
Detailed audit trail ensures data integrity.

goCASE implements multiple security layers to eliminate 
unauthorized access to the application and to enforce data 
integrity. Assignment of different roles in the case investigation 
processes to different groups ensures efficiency in investigation 
processes. Access to goCASE is based on individual and 
group privileges permitting only authorized users to access 
different levels of information. 
goCASE maintains comprehensive audit trails to track all 
activities in the Workflow History Log for each case using 
timestamps and user IDs, logging the names of individuals 
who have changed any information on the case and the time 
the changes were made.

CONTENTS MANAGEMENT MODULE
Secure Documents Repository.

The Contents Management Module (CMM) in goCASE 
provides a secure environment for storing documents that 
are not necessarily related to particular case files. By default, 
each user has a private folder to store, search and retrieve 
documents. Public folders exist for shared materials and can 
be used as integrated reference points for all users to access 
forms and general-purposes documents.

EXTENSIVE REPORTING CAPABILITY
Report generation and customizable management reports 

goCASE offers a highly flexible reporting capability. The reporting 
module offers a rich list of reports grouped by operational 
requirements (investigative purposes, management, statistics, 
etc.)

Each report has two presentations: 
• a data-oriented form that enables users to group, 

reorder and drill-down in the result set as required; 
• formal forms for printing;

Multiple layouts 
per report 

Preview version of report 
for formal print and 
conversion to PDF.

Different presentations 
of report data

CASE KEY FEATURA ESgogogoCASE KCASE KCASE KEEY FY FEAEATURTURTURAAATA ESESES



LAWSUIT MANAGEMENT MODULE
The tool for prosecutors to link the end of investigation 
service with the judicial process. 

The Lawsuit Module in goCASE connects the case file with the 
prosecutorial and judicial process, thus allowing prosecutors 
to access the investigation report and, where appropriate, the 
case file. Such access can be allowed either to the entire case file 
or to specific parts of it. This allows preparation of the prosecution 
file or dossier with direct access to potentially all information 
and evidence compiled in the case file and summarised in 
the investigation report. Documentary evidence, briefs, reports, 
statements, etc., and aids to the court such as charts and 
diagrams, can be extracted from goCASE and loaded to any 
electronic court system. Where the court does not work 
electronically, the prosecution file and supporting documentary 
evidence can be produced in hard copy. The progress of the 
judicial process can be recorded in goCASE and final 
judgements, judicial orders and details of sentences handed 
down are loaded to goCASE to complete the case file.

MULTILINGUAL SUPPORT
Adaptability to different languages.

The goCASE user-interface and all reference tables have 
been designed to support all major languages.

SPECIAL LISTS AND DATA EXCHANGE
XML-based data exchange and Web Services.

To facilitate data communications among domestic and 
international law enforcement and regulatory agencies, 
goCASE is adaptable to build, maintain and publish special 
lists (watch lists, most wanted, travel restrictions, etc.,) on suspects. 
Those lists can be released for publishing on designated Web 
sites, or can be provided upon request through Web Services.  
goCASE uses XML (the universal data format for publishing 
and exchanging structured documents on the Internet) for 
information exchange.

DISTRIBUTED ENVIRONMENT
Support of multiple-site installations.

The goCASE architecture supports the deployment of the 
product in multiple sites simultaneously. Applying database 
replication technology keeps all sites working independently 
but at the same time synchronized for sharing information 
based on security policies in place.
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The goCASE application is available for use by all United Nations Member States.
For questions and costs regarding standard or premium implementation 
and support services for goCASE, please contact UNODC:

Mr. Badi Al-khatib, Project Coordinator 
Information Technology Service
United Nations Office on Drugs and Crime
Tel.: (+43-1) 26060-5706
Fax: (+43-1) 26060-7-5706
Email: gocase@unodc.org
Website: gocase.unodc.org

        The development of goCASE has been partially funded by the European Commission.


