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At the end of this workshop you will be able to:

Training objectives

ƷIdentify a minimum of 4 counselling 

strategies useful in drug abuse 

treatment

ƷConduct a minimum of 3 counselling 

strategies

ƷStructure a regular counselling session

ƷUnderstand the importance of clinical supervision

ƷConduct a minimum of 3 listening strategies and 3 

responding and teaching strategies to be used in 

counselling for drug abuse treatment



Introduction to 

Counselling



6

What is counselling? 

Counselling involves the following:

ƷInteractive relationship

ƷCollaboration

ƷSet of clinical skills & teaching techniques

ƷPositive reinforcement

ƷEmotional support

ƷFormal record
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What is counselling?

In counselling, it is important to establish the 

following:

ƷGoals of treatment

ƷTreatment modality

ƷTreatment plan

ƷScheduling of sessions 

ƷFrequency and length of treatment

ƷPotential involvement of others

ƷTermination of treatment
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Principles of counselling

An addiction treatment professional should

ƷRespect the client

ƷBe a role model

ƷControl the therapeutic relationship

ƷEmphasise the clientôs personal responsibility for 

recovery

ƷProvide direction and encourage self-direction

ƷBe conscious of his or her own issues



Basic counselling 

skills
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Basic counselling skills

ACTIVE LISTENING PROCESSING RESPONDING TEACHING



11

Active listening

Active listening by the clinician 

encourages the client to share 

information by providing verbal and 

nonverbal expressions of interest.
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Active listening skills

Active listening includes the following skills:

ƷAttending

ƷParaphrasing

ƷReflection of feelings

ƷSummarizing
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Attending 

Attending is expressing awareness 

and interest in what the client is 

communicating both verbally and 

nonverbally.
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Attending

Attending helps the clinician

ƷUnderstand the client through careful observation

ƷAttending helps the client

ƷRelax and feel comfortable

ƷExpress their ideas and feelings freely in their 

own way

ƷTrust the counsellor

ƷTake a more active role in their own sessions
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Attending

Proper attending involves the following:

ƷAppropriate eye contact, facial expressions

ƷMaintaining a relaxed posture and leaning 

forward occasionally, using natural hand and arm 

movements

ƷVerbally ñfollowingò the client, using a variety of 

brief encouragements such as ñUm-hmò or ñYes,ò 

or by repeating key words

ƷObserving the clientôs body language
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Example of attending

I am so tired, but 

I cannot sleep so 

I drink some 

wine..

Um-hm
When I wake up 

it is too late 

already..

Too late for 

work...my boss 

fired me

Please

I see

1

3

5

2

4

6
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The client asked the clinician about 

the availability of medical help to deal 

with his withdrawal symptoms. The 

clinician noticed that the client is 

wringing his hands and looking very 

anxious.

How should the clinician respond?


